«

LG ,,boJoMmN3xaN ML LosBM333M ¥3NB0
330656LM0 363oMN3g700
2019 §emob 31 ©g37309ML sLlMNEgONmo fomabozals

©50mM30009090m0 S90EMM0l 5336560056 9Mo>©

060l 965%9 350md3901man0 MM0a065am0l 015M30s60



LU ,bogdomonzgmmb bosbm3g3mM X3nBN“ 2019 fmob 31 g39309Mb sbmymgdnmeoe famobozal

dobosMmbo

8300
©058M73000707mM0 sPE0@mMol slizzbs 2-4
330656LM0 5635M0T3x00
9mgg0s-Bomamabs s LB3s Lo dg8mbozmals sbgsMmndggds 5
B30b6s6LNM0 damdsmamdnl s6gsMNdggds 6
LogNMOMo 3530&samob 33e0gdId0L 56g5M03z700 7
B0 6535009000 sbgsMmndggds 8
B0bsbLNM0 5635MNdggdnL 3ob3omEgdoomn 33600936700 9-25

f06500905M9 530656LmM0 5635000705 hsMmdmeazbnamns Jsthoman anstmdo (,).



©3dmM300703em0 sy mmobl sli336s
LSSJEM LEBMEIEMYOS ,LdJoMN3IMMU LOEIBM3g3M X3IBOL” dJ30MBIMIOLS s BaMIdM356xMMBSL

dmU>BM90>

h336 Ao39&SMIm 0B 0 Losgdsom Labmasmgods ,,Lagommzgmmb bosbBm3gzm xanBoL” (8g8amadn ,,3ma3s605)
B0bsbLMo 5basMndagonls, Mmdgmoi dgwagds 2019 Hol 31 g3g80Mabozol dmIboydmn BobsbLymo
0ceamdomgmdnl s635MN3g700Lgsb, smbndbnmon csmomno LdMs3madnma Hamolb 8magds-Bomomalbs s bb3s
LMo d730mLs3mol 5685MN3Zxd0LES6, Lognmoma 3030@omal 33eMomyd]d0l 9685MNTZJIdNLS s BYEMSN
6535700L 5635MNT3700L356, dLY37 BNBSBLYM 633MNTZgg0sBY oMmmman d760330700Las6, doon dmMal, y3zgms
06003690mm3560 LasmMabam 3mmo@onszol Im3zemg dn8mboam30Lasb.

h3960 sBM0o, Msbsmmnmo B30bsblnMo s635MNIg70s, Y33ms sMLYdNMN sb373E 0L goc35eaLHnbxdom, PEYNsMo
0 LadsmmMNsba sLobo3L 3MB3s600L B0bsbLlYM deamdsmymosl 2019 ol 31 g3g80Mabom3nl, sgMmymsy ol
bogJ0056MONL BNbsbLNM TJEgag0Ls o WIMOE 6o35J0L dMEgB8nmMmo ;sMmomoo ESLMYmMIdmo fmolo3ol,
B0bsbLMo 3635M03zg00L Loghmsdmmabm LGsbsMmEGJonl (VL) gbsdsdaboco.

dmbsBM900L b>zmd3gamon

0900080  ho35BoMImn  snodol  Logmomsdmmobm  LESbsMEJOAL  (sLL) Tglodsdolbo. 8 LEBEsMEIO0M
83obLsBm3Mmo H3g60 35LYbaldgxdMmMOg00 EgBIMYMI smfgmomans A3360 sliz3b0L Bofomdon - “snco@mmal
35bbolidggdmmos Bnbsblymoa sbagsMmndggoal syndBy”.

H396 odmni0admMIdn 39Mmo 3M335600L356 dNMOMEGIMMS Jongol LaghomsdmMmobm LESbIMEIOOL LsdFmML
(0gLLL) 3Mmaxgabombogmo  dnmomEMIdal goozol  3mEadbobs o Logohm3zgmmmdn Bnbsblymo  syo@al
83obbmMEngmgdaLsl bognmm goognmo bmmmadgdal dgbods8nbo. gofms 580by, 3735LMPMIo 88 BmMTJd0o s dLLL-
ol 901030l 3meadloo gom3smabHnbgdyma bB3s JongnMa 39emMEgdYMgdJ003.

33xaMs, Mmd h3gb doghm dm3m330mo spodmMmymo 8@303309mMI0300 bozdoMmobn o dgbomwgmolins A3gb0
ImboBMYd0L godmmgdolo3nl s1y30mMa0gmo boxwndzmob dgLsgddbgmaco.

3603d3690mm3560 35M713M90> - b35635M0da70m 39Momenl d10camadn dm3ang6>

ynmomadsls 35856300m000 B0bsblymao sbgsmndagdol 87-20 gobdom@gdnm 87603360%), Losg smfamomos
39Mgdmydgon, MmIgmbog seagomon 3Jmbs Losbasmndaggom 3gmomeonl 838camd, B0bsblyMma s635MNIaJd0L
059330(39059007. H3960 AMLsBMYOS Im@oxrz0E0MgdYmMO 5 sMob 58 Lognmbmsb dndshomgdom.

bb3> 063MMB>30>

Lb3s NbxyMMBSENSBY 35LMNBOLAZIdgMNS byeBdM3567mMMd.. L3S NbMMABsENS AMN33L 3MB39600L ABsMN3xMMONL
5635Mnda70sL 2019 femob 31 0g37807ML sbMMIdNMO Hanabozol, Bogmmsd st ImnEa3L Bnbsblym s6a5Mndgg0sls
0 Hh396 30y dsbby 33381 sPo@mMol sb33bsL. A396 m3gamoo, Mmd 8dsMm3xeMmmOnL sbgsMndggds A3gbomznl
bgmdobsf3cemdn gobgds 8 sneodmmol sbizbol msMmomoal 830cg3.

h3960 BmMLLBMYOS BNbSBLYM s63sMNTgg0sBy o dMNEe3L BIBMOMbNadbym Lb3s nbxzmmMBsznsl o sMobsnMman
gmmBolb JoMHINbg07mm sl3365L oM HoMdm3o0g9600 BoliBy.

h396 Gogm hAos@oMmadnm x30bsbLMn 5689MNTz700L SPNEMSb o39330Madnm H3g60 3sLbolidggdmmods ndsdn
9coamdomgmol, MmAE 3533306Mma Bgdmombndbnm Lb3s nbxzmmMABsEnsl s gobznbommmom, Lb3s 0bzmMAsEns sfhob oY
oMy Bnboblym 5b680Mndgg0oLmsb sMbgdomo® mobb3wgbomn o doMyagnmomgdgm bmMmAs@oym sj@gdol
mobm36790056 dgLodsdolmdsdn, 56 Lb3zs 3bMmn3z bmd s G§m370L 0Lyo donvdaFNmgdsl, Mma shlgdoms dEsmMos
o0l 3hmsgbdo A396 BogM dm3m3x07mo nbBMmMABs300050 3odmanbafy.

o h336 LMYEgoYm LedYdomBg EsYMEBbMONm 3533600, MMA SMLYONN PBYLEMOSS BIFMOMBbNBbYy b3S
06x3mMAB5(30580, 33939705 58 BOJB 0L gobEbowyds.



byamddm3569ammdnls > 090135anynMmIMos>Yg  3sUmbnbdgrdiam 30Mo>  35UmboldgzdMMmMos  30656L1M
5635M0d3905b9

by ddm35b6gmMOs 3sLnboldggdgmos cvEsMoPmMo B0bsblymo s635M0dz300L AMBbBoEgdsLy s Ladsmmmnsb
oMagbaBy BobL-ol FgLodsdoba, sbg3g dns 3MBGMMmMBY, MMIgMmLsE 030 sYEnmadmMsc dnohbg3l obgmo
B30b656LM0 5635M03z700L dmMLLBbBoEgdMe, MmAgmog oM JJnEs3l MvmmMommonm o6 dgsemdoom gsdm§3gym
3MLYd0o PHYLEMOSL.

B30bsbLYMo  5635M0dz300L  AMIBoIdOLLL bgemddM356gMMOsl  g35mYdy, dg0xobmML  3m33s600L
BNbJgomboMmydsmool Nbosmo s, oYEomadMmonl 970mb3g3530, B0bsOLYMo sbasMndagdol 87600369030
3963smEBHML Lozombgdn, MMIMIdNE EO35300MJOYMONS 3MB35600L BNBIOMBNMYOSEMOSLMSE s s6gsMndggdnl
Loggydzmo 3M33s600L BYOI30MBaMIdSIEMOAL 3MNBEN30L godmygbldslionsb, 08 dgdmb3g3ol gofmms, Mmeglsg
b9 AdM3567mMmMOLL gobbMmabyma 5gJ3L 3M33sb00b Mn330sE0S 96 Logdnsbmonl d3%y3ad s, o6 0y oy oJ3b Lb3o
Moo sMhg3560, sbg MMA3 s dmagdisgl.

990035amyynMgmosty 3s5Lboldagdgmo 30Mgdn 3sbyboldgadmgdn osMmosb 3m33s600L BNbsBLYMN obgsMmndggdol
Im3bogd0bs s Homaggbol 3MmEgbob Bysdby3gmmdsB].

>n0dmMmob 3>56mbnbdardanmads i30656b1nMmo 56350M033700L >Y00BY9

h3960 B0Bobos, dm303M3Mm EILLOYJOYmMn MHTY6x0s 000l COMOSBY, dMEdymo BNLSOLYMO sbagsMNda]ds
9703930 01 oMy MvmEMomoom 56 dgaemdno gsdmH3gnmm sMLId00 PBPLEAMOSL s 87350a0bMmm syEoGmMMal
L3365, Mm3gmoE maEa3L A3gbl AmLsBMIdSL. LLdYMIdNMmo MHEN6I0s Fomamo ombols MHTNBIdSS, BogMad oM
oMol 080l goMmob@ns, MM sLL-300L dgLlodsdaboe As@oMmadnmo syEndn ym3gmm3nl go8mo3zmabl 63dnLdngMm
oMmbgo0m NBYLEMOSL, Mmdjymog sMLdMOL. NBYLEMOJON Fgndmads gsdmH3gumo oymb csmmoomdom sb
da3em3no s sMLgdoms 800hbg3s 08 90016333590, v gmbozMyam Bomamgoddo, dmbsemebymmos, Mmd obnbo,
BomM-3oeM3g 96 gMoMOMON390, 353emMabsls dmobegbl nd AmAbAsmMadMadol g3mbmdngnm goshy3a@omydgdoty,
MmImMId0E ogYymEebmdnsb dmg8nm 30bs6LyM sbasMmndggdsl.

abb-g00b dgLods3nb© sENE L AsBomyds n10135mmalHnbgxdL sya@mmoal Bogh 3Mmagboymo gsblbx ol gedmygbadsl
s 3MmmazgLoymo b3x3&nEnBaal dgbsmhnbydsl sya@al 3MmEgbdn. gofmms 530y, A376:

o 3500387060 o 30x83LJON MVMMOoIMdNM 36 dgaemBno godmH3gnm Bnbsblnmo s6asM0dg700lL sMLgdocn
7B6EMO0L MolLlgdl; 330809300 O 33@SMIdM o8 Malggdby Myognmadabm3nl godnbbym syo@mmym
3MmEgEYMIoL s 33M70m nbgo snodmmym 3&303701MmMId70L, MMAMgd0E Lozdsmalin s dgLbaxwgmabn
0746905 H3360 dMLsBMYdOL godmmgdnbom3al syEnmaxdgmo boxwndlzmal dgbsegdbgma. Malign ndabs, Mm3
396 3odm3mnblds msmmoomdnm gdsdm§h3zgnmo smLgdomn PBYLEMOS YBmmM domomos, 30Mmy Malbzo
080bs, Mmd 390 godm3mnbgds dysemdom gsdmf3gnmo YBLEMOS, Measdb Mmsmmoomds dgndmgds
3nmobb3moal  Bomypam  JgomobbBlool,  doysmogosl, ™m3gMmoEngdol  gobbmob  godm@Ems3gosl,
31900@mMobm3nl Hobobomasbbmobymo stmobmMmo nbxammMBognol dnfmegdsl 6 Gos 3MBEGMmmOl
03b6mMnMm0sL.

o Jy30LHo30m0m sE0E0Lc30L AgbsxgMal dogs JMbGMmaal 837Job0BaB70L, Macs ©s33330Mo 3MB3IMaBGMO
3oMydmgdgdnl  dgloxwgmolo syo@mmymo 3MmmEgEnmido s oms 08 80Bboo, Mmd ImLsBMYdS
399m3mJ300 3m339600L Fos 3MBGMMmMOL gBIJE0OMOSB].

o 35x3L7000 bgmAdm3sbgemmodols Gogf godmygbgdymo Losmmogbzm 3mmo@ozol d0bBsbdgHmbommdsl,
b3 ddm3563emmoal dogm goblobmamymo Lasmmogbzm GaBRsLYdIONL EILSOYNJOYMMASLY s dgbodsdalo
SbLBS-3o6TMEJ0J00L FoMNgOYMMASL.

o 5l336s 399ma3sgd3L 63 ddm3563emmodals dogf 5b63sMnda00l Loyd3ma 3ma3s600L
B6J30mboMmgdsomdal 3Mnbin3nl gedmygbgdol 80Bs6335mbommdsty, bmenm dm3m3x07m syeo&mmym
033039019 070%] EIYMEbmdNm 3503300, sMLdMOL 0y oMy Mo0d] IM3mMY6xdMSb 86 3nMmogdMSb
0535380070190 sMLgdoon gsbyLobmamammos, Mog 860336gmm356 9436 3o0mof333s 3MB35b600lL
B6J30mboMmgdsmdol NbsMmob o3e3dnMadom. o1y  ©o35L33600m, Mm3  sMlgdmol  smLgdomo
8901LobBm3mMymMmOoy, 33339mg0s A3306L sno@mmym olizbsdn yyMmomgdal godsbznmads 3nbsblymoa
5b6goMmndagdnb dgLodsdnl dg6033690%7, o6, 0y 83335M0 gobdsmEgdnmn dg60336900 5J339@MO S SMAl -
h3960 mLoBMYdNL dmennEgnmyds. A3360 ©obi3bldn gyMmEbmds syo@mmal sliz3zbal msmomody
0m3m3309m snEodmiym 9B3033019mMI090L. ndEy, s00L Jdgdgmdo Amdszsmo dm3mybgdal o6
30Mmd700L go3mgboom dgnodmyds 3m33s60s 1337 SmaMm nymb B’YbJE0MBoMgdso Lofomdm.



o 303L700 B0bsBLYMO 5bgsMndggdnl HoMmagbol dormnsbmosdn, dol LGMYIGYMLs s Bobosmll, dsm
dmMmol, sbLbs-gobdom@dgdl s sbY3], B0BSBLYMO sbgsMndggds PBMYB3IMYMBL Y oMy B0bsblyMmo
3b63oMnd3700L Loxwydzmaoe sMJdYMmO M3gMaEngdNLY S AM3mx6xd0L LydsMmmmNsb fomeaabsl.

09035amyyngmosty 3oLnboldggdgm 30Mgol, LB3s LL3NMBIOMSE Moo, nbBMMBoENsL 39h30m dyEa@NbL
05333300 dsbdBS00by o 3500700, dLJ3g dneodal 3Mhmegbdo Hodmgmomo 360d36gmm3560 Lszncbgoal, oo
dmMmob, dos 3mbGMmmob LobEgdsdo godm3zmybomon 3603365cmmM3560 bo3emMmM35670700L gLebgd.

39M0ggo0l 3sm@bommo AmEgdymo spo@aby, MmImob dggasmsi 07ca300mns H0bs8gdsmg sdmy3ngdamo
sneo@mmynmo ©sliz3bs, shol dombeb yxdoxnmndy.

0ombaB yxBoxyMady
3L ,,69Jb0s ;Mm0go“-b Lobgamoom

10 s3Mmogmn, 2020
ndomobo, bojomom3zgmm



LL LogoMm3xmU LoEsbBM3g3M X3RN
B30656L1M0 5bgsMndzg0ds 2019 fanol 31 ©739009ML sbPmMadmo Hamabozob

(I>mormam ansmdn)

9magos-Bamamabs s Lb3s bymo dxdmbazmal s635M0Izx0s
2019 Hamols 31 g39809ML sbnmMydymo Hamolbozol

976083605 2019 2018
dmbBoymo 3Mmydos 8,675,253 14,542,221
3933BM333mab Homo dmBoeym 3Mgdnsdo (1,516,236) (2,324,365)
§00605 dmBoyma 3Myd0s 7,159,017 12,217,856
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89028b 3330l Homo
90605 3odmdnda3307mo 3MYT0s 4 11,398,831 10,973,181
La3MmEabEGm dgdmbzamoa LsdIb3IM EI3MBOEJONESO 547,203 389,742
Logm8abom 338mbagsmo 5 443,889 744,736
Ly §90bgs 8xdmbazsgmo 12,389,923 12,107,659
565bmonMadymo Lodgnznbm EsbBm3730L Bomomado 6 (10,303,618) (8,999,126)
390053Bm393m0b Homo sbsbmenmydoym bomsmyoda 6 1,186,831 1,164,842
33mM0omY0s LB3S LysBM3g3zm MybyM3gddo 10 318,841 (1,333,294)
390050Bm393m0b Homa Lb3s bosbm3gzm MIBgM3gxdnl 10 (110,697) 439791
33mamyosdo
Bamoamal esmygnmomyonl bafmxgodo (42,986) (61,599)
9d90mUbo3smoa Mygmabogsb 192,771 165,447
§806000 LoEsBM373M BaMmogmado (8,758,858) (8,623,939)
Logm8alom bafmygdo (1,856) (37,689)
bogmom s 5EdnbobEGMsznymo bamygdn 7 (2,046,570) (1,844,382)
3998B3LYMI00L s hodmHaMmal bamyo (266,702) -
La3MmEgb@m bofmyon (48,139) (4,417)
Lb3s 899mUbo3samo s bamygdn, Hanbgs 23,453 30,843
BoMmomo Laznmbm Lb3smdnEsb (1,690) (1,789)
9mggos s0733Mod) 1,289,561 1,626,286
9mag00l goobsbsal bafmyon 8 (230,582) (243,943)
femolb dmaggos 1,058,979 1,382,343
Lb3s byamo dgdmbogamo - -
famob dorenosbo bnmo dgdmLazsmo 1,058,979 1,382,343
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bb3s 9303900 12 104,489 205,213
boEsBM373M 3Mgdnals Bmobm3bs 13 2,890,792 6,355,107
9mobm3bgon LoimMan@m sfalbgdnmaogonl dndsmm 14 4,920,664 4,342,450
BP0 S BYMOL J33035m76@ 00 14 388,167 1,288,850
by 33&03300 10,812,931 14,939,402
3930&3m0 5 33mMEIOVMIdId0
3930&oma
Losgsom go3nGomo 15 3,180,100 3,180,100
3916sf0oamyogmo dmagds 2,788,839 1,738,482

5,968,939 4,918,582
35mJdmM)Id760
bOESBM373M 3MBEMOIEIO0EI6 HoMmdmImdomo 39 EIOYMIOJ00 10 2,413,749 6,916,761
8osbobamo gowsbm3g3zal 3Mgdos 11 1,519,426 2,253,851
8900335 709mo0 Lozmdobom dgdmbozsmo 5 69,584 49,621
83900335709 mM0 dmggdal gosbsboal 30mEgdnmMyds 8 36,323 31,375
90mgdmo Lglbbo s bsnxstm 35 EIOYMIdS 16 180,911 384,077
bozagmm o LB3s 30 EIdNMIOJ00 17 176,656 180,471
00000nbsfg 3magdol gosbsbonl 30mmEgdnmMyds 8 447,343 204,664

4,843,992 10,020,820
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2,200,100 356,139 2,556,239
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- 1,382,343 1,382,343

3,180,100 1,738,482 4,918,582
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- 1,058,979 1,058,979
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BP0 65350300 Ldnb3gLE0E0M LdJB036MdNEIE
doMmomsgon badysmgdgdals 8gdgbs (167,726) (127,555)
90mgdmo 3MhmEgbG0 387,988 363,064
006005 Bnmocn bLabLlmgdo Loab33LG0ENM LyJ8056MONES6 220,262 235,509
BP0 633500900 Ldz066LM LoJB036MdNIE
53309000 3odma3gds - 980,000
LgLbgdol Bomgds - 379,660
domgdmo Lbgbbgdol gowobs (345,000) -
906005 3ymoon babbmgdn bLaznbablim bajdnsbmonsb (345,000) 1,359,660
Bmobl §80bws BMs fenol 3o63s3ammosdo (478,993) 2,857,581
39Mbos dmMob Lb3smdob gozmybs (1,690) (1,789)
3o s BYmab J33035m96E 700 fomal sbsfyolda 5,588,950 2,733,158
BYMO S 3Ymob 933035em36E 700 Genolb dOmmml 5,108,267 5,588,950
830500376mmd.:
BP0 S BYMOL 9330357600 388,167 1,288,850
9mobm3bgon LomMan@m shalgdnmadgdal dndstom 4,920,664 4,342,450
Uy 30656LM0 dgmIsMmamodol s635M03xd0L dabyeznm 5,308,831 5,631,300
906710 sfmobymo 3MmEgbGo (200,564) (42,350)
Ly 3ymaEo 653500900L 5635M033700L nbB63xd0LANZ0L 5,108,267 5,588,950
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1. Bmgsn 06zmMmasd

LodoMmm3gammb boebm3g3m X8R0 (898amadn ,,3m335605%) sMal bogoMmm3gmmb 306mbAEIdMmMONL dglodsdalbsc
sMya0LGMaMgdoYma Losgaom Labmagsmgds. 3M335605 axYdbs 2017 fmab Bs0lbdo s domomoe Loddnsbmdsl
§omMBmoggbl LB3oolb3s LoEsBm3g3m AMBLLLbYMYdOL gofazs badommzgmmda (nb. 3/3g60036s 3).

3m335600L MYagaLbEmoEnal Bobadsmons domaxsbob J. 4, mdomabo, bagsmmzgmm.

3m335600L 3g3nmbymMmyon 2019 s 2018 famal 31 g3930Mal Bogmastgmonm stnsb:

Sthog dmMmhomady 51%
3L ,,3cm0b035 6oyBycn” 49%
100%

3L ,,3am0b035 60737ce0L” 100%-b BENMAL Bonbs dmMmAnnsd].

2. 96093630mm3560 LasmMogbzm 3mmo@on3al dndmbom3s

2.1. 3m3boel00l Loznd3gmo

Bmascon 063mMmaszns

§065800700M7 B0bsBLYMO 5635MNTggds dMIBSEgdNMNS dPMSMEMYMN smMoEb30L bogmosdmmalim LEGsbostm@gonl
LoogmU (dsLLL) dogf dedmEgdmo B0bsblyMo sbagsMndaggdnl Logmmsdmmobm LEsbsMEIdAL (BoLL) Iglodsdobs,
Mm3mgdoE dogsdns 2019 ol 31 g3330Mal deagmBsmgmono.

B0bsbLYMo 9bgsMnda70s BmnEe3l Amagos-Bomomoabs s LB3s LfMmo 870mLszmal, BnbsbLlyMmn Bgmdsmamdanl,
LogNBIMO 3030GomMolL (33eMoMI0J00Ls s BIMOEO 633500gd0l 3635MNBE7050L, sbg3g 3obdsmBgdnm d760336700.
B30b656LYMo BgmIsmamdol sbagsMndggdnl dmmIs@n sholb moizneymmdnl dobj3no.

B30b656LYM0 5635MNTa70s BMBBaIdOYMOS nLBMMoMo MoMydNMgdL Igomom, 01 J399mon dmEgdym bssmMogbam
3mm0@03580 Lb3s Msd oM 3ol Bonomgdymo.

B0636LYM0 3635M03370s Hoamdmeagbomas momdn, Mag 3MB3s600lL Lddsm s Hombawagbo 3omyse.
3mbY30mbnMmydscon Lshsmam

by 3dM356gmMmMds3 Fmedbos smbndbymo BnbsblyMo sb6gsMmndggds BwNbJgnmboMmgdsn LsHomImL 3MobiEn3nl
05337000. 5M6036mM0 gowsHy3aEnmgdal dobomgdse bamaBdm35673mmMosd onm35mabfnbs 3MB83s600L BnbSbLNMO
0cogmdogmos, d0dnbsfmy 3330300, 3M33sb00l AmMBggonsbmds s Logommgydol d70mb3g3s80 sanMMOMN3 0y
LogMsBMMLM Bnbsblym MaliyymLigdBy baeBobohzomdmds.

COVID 19-0b 30MLoL ao3MEImMgdsLb;sb ©s3538n0Mydnc dbmxuzgmamdo s dso dmMab Lagdsmozgmmmdn dgjdboamo
300000700l godm, LoEsBM333M 0bEYLEMNS do8m§333700L §0bod] ogs. 3MB356058 Amobnbs sMLgdymo
LodyoEoal 3o0Mmodloda Lsdmdszmm 39ML3JJE030L aBslgds (obogmgo Jgb0d36s 20) s dJEgas, Jmad3sboal
bgamddm3sbgammds 00hbx3L, Mmd o oMmbgdmoL gF30 3Ma3s600l BYO6JEMBOMYIOSIEMOLMSE ©s35300Mgd00m
563oMn3a700L MeMmomnsb 8060893 12 m30l gobdszmmodsdo.

2.2. sbamo s IgLHmMmgdnmo LGsbsmEgoal godmygbgos

3m335600 0ygbgol yzgms dglods8ols LESbEsMEL s nbEgM3MIBSENSL, MmBmMIdns Lozsmegdnmms dndwnbomyg
LoobasMndggdom 3gmomeobom3nl.

2019 Hamob 1 0563M0sb 3Mm3356083 anfym IFRS 16 nx>Mmol god8mygbgos. 98 LBsbsm@ads hosbsa3mes IAS 17 nxsms s
330300 0xsM00 303mMI00LM30L gosngdds 3emabnxrnlsEns Lom3gMmozom s B0bIbLYM nx oM. goMs Bm3mg3swnsbo
0x3M0b 5 sdSMN MNMIOdNMIOL 5JEN03700bs, 0xSM00 F0MIOYMO 3JB030 SMN3MEIOS BNBSOLYM Aegmdstgmdals
3baoMndagosdn, MmgmMmy oJ@n30 godmygbgdonl Bmgdnm (right-of-use asset) o sbY3] smooMmgds dgLodsdolo
LooxsMm 35 EYdYMIdS. bLam3gMmagom oxsmal HMaznzs sMNoMgzdal baE3ma, bafmyse smasmyds gsdmygbydals
9BmMIO00 JomadPmo 5J&030L 33300 s 0x Ml 39 EgOYMId0L LadMmmEgb@&m bafmxo.
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2. 3608369mm3560 LosmMoabzm 3maa@on3zol dodmbom3s (3ogMdammyos)

Sm05M9000 99399&0
IFRS 16-0b dmonbm3bgool smosmgds dmbs dmoxznznMmgdymoa Mg@mmbagdénmaoa doeagmdno.

9333930 2019 Hamab 1 056300l gonbsfomgdgm dmalosbg oMol 879woa0:

53030 go8mygbgdnl yx3egdno (IFRS 16) 115,073
Looxshm 35emEgdnmMY0s (IFRS 16) (123,695)
39165f0engogmo dmagdol 33930M00 (8,622)

3mA3560s 0ygbgdl IFRS 16-000 bgdssmmnm dgdwga 3odsm@n3309m dngmadgdl:

= axofMs, MmAmob 35 0fnMmgos 2019 Hamol 1 0563Mnsb 12 m30l 3ob3s3zmmosdn, smoMmoEbgods,
MmammE dm3mg3500860 nxsmMs;

= mmElbsg Looxsthm 3mbEMmod®o omal gogMmdgmadon o6 dgbadamgdogmos dobo dgfHy3a@s, begds
BJBMOM030 mEgdnmmdal gom3smabfnbgods.

3m335600L  ofm  3odmyygbgons sbomo, TgbhHmMgdonmo o6 Jga3momo  LESbsMEJd0, MmIMIdNE godmois
oM@ Mymo smmoEb3zol Loghosdmmobm LEsbsMmE@gdol LoddmU (IASB) dogf, 8saMmad xgM ot aym dsgnsdo dglinano
2019 §amob 1 00635ML sHyg0mo B0bsblymo Hanmobomsnl. gb gbgds IFRS 9 030656L1M nbLBGMMI76370L>E, 306500056,
2016 ol LgdBgddgmdo Bomadymo E3mMomMId0m, LoEsBM3J3M 3MA356070L 530 LsGPsmMyds, 2021 Hamodwy
3003Mdgmmb doLL 39-0b godmygbgds (bsg3moc IFRS 9-0bw). 2017 Hamol 8s0bdo godmoaps IFRS 17 bLysbm3gzm
3mbAM>9B700, M3y 2021 Hamnsb hosbag3amgdl IFRS 4-b.

2.3. LaEIBM333m FxdMLI3MIONL S baMxgdalL SMosMIdS
2.3.1. ImBoenmaoa 3M305

oM@ m Loobm3gzm dmboymo 3Mydns 8703700 LOsbasMndgadm 3gmomedn goxrmMmadgxdymo 33mbEMsIGI0al
0mgJ0gq00l domonsbo 3gMmomenl 3ob3s3emmdsdn 8olomadn 3Mgdnnlgsb. oo smosMmgds bgds 3meabiol
50mgddga00L msmamdo. gl 3My80s dmoEssl Hobs Losmmopbzm 3gMomeiodo dmboymo 3Mydnol 3MmMydE&nmyodsl,
Mm3gmoE gobmMmEogmes dmEgdnm Losbgsmndaggaom 3gMmomedo.

390m1 87938537090 3Mgd0s sMab Hamol gobdszammdsdn dmboymo 3Mgdool ol Bofomo, MmBgmog o3s330MIOYMOS
Loobagsmndgadom osmomol 8983 oMLydPm Mabzol 3gMomEIdmsb. 3sdmdndszgdnma 3Mydns gesdmoc3zmyds
ym3gmemoymo  LobdoMmoor  3hm3mMonmee.  dmdEy3bm  3gMomEgdmeb  s3so3dnfMmygdnmo  3Mm3mMizos
89005350710mM0s, MmamM(3 3godmydndszgdgmo 3Mydool Mybym3on (3/8760036s 2.8).

2.3.2. 3osBm3330L 3M3300

oM@ mM gosobm3g3ol 3Mydns dxagds LosbgsMndagdm 3gMmomedn goxrmMmamxdymo 3MbEMmogGId0l dmJdgwaodonl
doamnsbo 3gMmomeal 3sb3szmmdsdn gosbsbgmo 3Myd0abgsb. docmn smasmgds bgds 3maabol sdmJdggoal
osmomdn. gb 3Mg8os AmoEse3l §obs LosmMmopbzm 3gMomyddo smosmadynmo 3Mydnnl 3mMmad@oMmgdsl, Mmajmog
8obmMEngmes dmEg87m LosbasMndggdm 3gMomedo.

8300mN 879385370900 doobm3g30L 3Mgdns sfal Hamal 3ob3s3emmds8n smosMmgdnmo Esbsmdmdn 3My8oals ol bofogma,
Mm3gmoE ©o35300M707m0s LosbasMndggdm msmomal 3x8c73 sMLdYm Malizol 3gMomIdMSb. gsd8myadyds3]xdgmo
83903BM3330L 37805 3odMnm3MJds 08 LysbBM3g3M 3mmobol FgLodsdolog, MmBmal Mool goEsBM3]353 Bds.

2.3.3. LoEsbBM39x3Mm BaMmogmydo

LoEsBM393M BoMagmgdn ImnEs3L Yyzgms 08 LosbBm3g3m 3g3mMb3730L gEIas sBgsM BaMmaml, MmMImMgdnig dmbs
LoobasMmndgadm 3gMmomenls 3ob3o3mmmodsdn, doybyszsc ndals, nbNbo nym gobbsogdnmon 0y oM. 538 BoMmomyodal
390mm3moLol  gonm3semabfnbgds domo  oMxaymomadnl 3oMmodnmn bofmxgdn, obsbBmaenmgdgdo (Mgamglo,
3osmhgboamo gmbgds) s §obs 3gMamadnl Bomamgdol 3mmad@omgds.

2.4. domoosgo Ly3yomyxdxo0

0303300M33mM0 3m0smMyoal emml, doMacmsn LydNsmgdId0 smofMoEbgds Mm3znmnmomydymId0m.
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03000000707 IdS maEs3L 3LYne30L BaLL s BydaLBngm bafx L, Mmdgmai 3oMesdnfM s39380MJdYMS 3JB030L
5608670M7000 sa0mMsdeg 30@sbsl s bedydom dgmdsmymdsdn 8my3sbsLmsb.

003©a30M33mM0  smoomgdols 8783, doMmoomso  LodPsmgdgdal  smMmogbszs bgds m300M0MIONMgdNESb
053MM30m0 (333000L S 3oBsLYMIdOL Bomsmals godmimydoo.

3300006 dodmo3zme HomBmadl 08a3sMoe, Mmd gobmMmEnymeal oJ@030L  M30m@oMxdYMYdsls s Bomhyb
moMmy0nmaosl  dmMol  Lb3smdol Asdmfams, Tobo  LoboMmagomm  JdmdLobyMmgmdol 300l 3ob3s3emmodsdo,
090c0gabsnMmoco:

e axsMoo smgdmo Jmbloal 3gonmadmfymos 15% 930300705000 Bsdmal dgomeom
o Lohymodal 3gbmds 5% 99830M705000 bsdmnals 3goomencm
o 3m3307&3Mgd0 s LB3s BadbosnMo smFyMznmmds 20% 389030070500 Badoal dgoxmeom
e 539X%0 5 MBoLOL sMFYM30MmMdS 20% 3903007050 6sdoal Igomom
o Ub3s 20% d70(30M70s00 badonl 8gomenc

000mgnma bdsbasmadm 3gMmomeal dmmmb bgods bsbsmagdmm dmaLabymgmdal 30cenl, bafmhgbo mofmydnmgdol s
(339010006 8300mMEJgdNL oobge3s s 630abBngMmo 33emomMgds smafmoEbgds 33ML3gd@nymoaco.

dofmoomso Ladnomydals smosmyds Hywaods dobo goyoe3nl 8730mb3g3s580, 96 MmEILsE smem sMal dmbammebgmo
dmds3omdn 93mbmaBognMa LoMmalxomals Bomgds od&n30l 3dsdmygbgdno. dofmomon LsdYemMIdnl goynszol o6
6535MYd0H6 SFMMgd0L dgaa5 Fomdmadmdomo bgdalidngmo dmggds 96 Bamomo gobabsBmamgds, Mmamma LB3smos
39400330006 0madoym dg0mbozmadls s ogBn30L Bomhgb LodsMLbLM MoMIOYMIOSL TmMmol s SMNsMEIdS
9mggdo-Bomogmdo.

2.5. 9J&030 38odmygb300L n3mgdam (ROU s3@030)

ROU 9d®030 smnsmeegds nxstmol sfygdolol s i3sbgds m300mmaMmgdnmadom, Mg fomdmemaabomos Lonxsmm
35aMJ01mJd0L LoHyobn MEIbMdN, Lagommyoal 8g0mb3g3990, AgLsdsdabn 3MMgdEnMxdxdol dgom3smalifnbydoom.
ROU 53&030L 33500 bmMzngmegds §Mazn3sc, ooxsmm 3gMomeol 3ob3s3zmmosdo.

2.6. 5M33sGMmosmy Mo 33& 03300

03dgboamo  sMmeds@aMmosaymo  53&03300 smoMmogbgds 0300000Mx0NMY000m, MoloE  S3MNEI0S  EIaMmM30MO
S9mMmEG0BoE0s o gonBsbymgdol Bomomo. cnomgnmo Losbasmodm 3gmomeal dmemml bgds Lobsmggdanm
300mygbgdol 350lbs @ SmMmENBoE00l Fgomeol (15% 83030Mgdsn Bsdonm) agoobgwszs ©s b6300L3ngMmo
33mM0mYds smoMmoEbgds 3g9mL3gdGoymac.

2.7. 3M3x30656LM0 53B 03700l gonazsbnMmyods

53039006 bomhgbo LodsMObLM MoMgdNmMgdol Fosdm{dgds blds mommyym Losbgsmndggdm momomdo
39BsLYMIdL 0bols@mMyonl Igloislgdmse s gsnBslyMgdal dgdmb3g3zsdn, ab hsdmafamgds s6sBmoYMgdse
m0oMYOYMYds3Y, dmagos-Bomogmol s635M033700L baMmx 030 go@oMmadnm. sbsBMOYMIdsEn MoMgdnmgds sMal
8300mygbgdol g3mbmdognmo Lofmggdamol o ULsBsmmmNsb MoMgdnmgosl dmMmol PAg@aLo. SbsbmsyMmydacn
m0MIOYMYOS 3obabsBm3mgds nbn3znnsmymo s3d@n30Lm30l, goMms 0d 3300b3330Ls, 0y 9JB030 oM Homdmlabal
Bnmon bablmgdal g8mnbgdsl bb3s 97J@037300L356 56 87EN30s X8YIBNLESE odMNINnEgdME. 007 SEaNMO 5J3L
sbgo  8900b3930L,  SbsbmoyMmydon  MaMmadYMIds  3obobabmamgds G@ymon  Lobbmyodol HomdmIJdbgmo
Jmhogymolonzol, mmIgmbss 930003600 og&on30.

2.8. 30656LM0 0bLEMNIY6BJ00

3m335605 B0bsbLYM oJB03L 96 30MEgdNMIOSLl  0193e3nM3gIMSE  SMNSMIdL BnbsblyMmo Bgmasmgmdals
5630Mnd370080 85806 s dbmamme 85306, MmEILSE 030 bgds nbLEBMNB6ENL Lobgmdgimymydm Jgmsbbadgonls
dmbofomy. 0o3e30M3gm0 sM0sMIONLLL, 3MB3560s y3zgms BBSbLNM 5J&03Ld o 39MMEIONMIOSL SmNsmydlL
Lo Nsb0 MoMYdYMIdNm, M3 dobnLsbBM3MYdS doMngadal Bsliom.

B0bsbLlyMo  0bLEBMYNB6EIO0L  F30amdn  smMmoEbzs  SEMINEIOYMNS  083S30M3gaM0  3M0sMgdalol  Foo
3m3b0z035305B7. LOobasMNdalxdm 3gMmomedn 3MB3356050 BNBIBLYMO 0bLEMNTIOEEIO0 IsIMILocBNENMS, MmamMs
Labbgdo s Bmobm3bgdn. gb BnbsbLYMN 5303700 smoMmoEbgds sdmMENBoMIOYMO MoMIONMIdN, JBIJENMO
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Lo3mmEabEM goboizgmal dgomeal godmygbgdom (goms dm3img3snsbn dmmbmszbgoals, Lowss 3MmEabdo
19603369mmy), MoboE 3o8mazmEgds gsnBslyMgdnm 86 Yodgm 39mae 3bmonl 83cgasw Homdmlabomaoa Bomammo.
391BsLYMIdL 0bnzs@MmMgdnl dgislgds bgos ymzgma bosbgsmndggdm msmamabmsnl. Mmgmmy Habo, bozsgmm
0 BB3s AMNbM36700, LOOSBIM BSTNYON S VMO JMsboBoENMEIOS 33 Jo&JamMasdo.

B0bsbLM0 97B03700L dM0Mgds fygds 35306, MmEs 0633LG0ENNELE WML Bo3oId0l Fomadol YBEgdS
39m0fyMgds 96 39503985 IBMMOIMMOSLMSE ©835330MJONM Y33ms MoLIMSD s N3NEI0LMSE ghmaco.

B0bsblMo 39 EYdYmMIdJ00l  870amdn  JIBsLgds sBm3nEIdYMOS Mo3s30M3gmM0  SmMasMydabsl doo
3mabogzn3e30sBg. Losbgsmndggdm 3gMmamedn 3ma3s60sl o EsY3Mslogzasnmidos Babsblymo 3semMIdYMYd,
Mmgmmy Lodsmomosbo MmoMldymgdno sMmMoEbymo BobsblnMmo 35 EIOYMIdJI00 Bmaggds-Bomomdn sbsbznm
(FVTPL). y3amo Lb3s 35emEgdymads smnomegds sdmm@Gnbomadnmo moMmldoymgdom, JxBgd&nMo LadmmEybGm
8960333000l dgoamenl  godmygbgoom. ULozsgmm o Lb3s 35 EIONMdIdNL  v3s30M3JMeE  SMOsMIOYMO
m0MmYOYmMYds A3gnamadmoz st n33mIds bmandy, 306500086 30eMIONMJOS BLESESS 3BMdNMN s sbgsMndLHmMgds
dmbasmmebymos dmimy 3500500.

B0b56LNMO 35eMEIOYMIdS 3MI35600L B0BIBLNMO damBsmamdnl sbasMNIa7000 sdMMdNm ngbgds dbmmmeo

05906, MmEgbsE 39mMEIdYMIds dgbmnmeyds, 39nJowyds 56 s8mafamgds (onxwoMmyds). Lbzomds dxFy3a&omoa
B0bsbLNMO 30 EgdNMIO0L LodIMSBLM MMIdYMIOSL o goobom LsBmeynmlL dmMmolb smosfmegds dmggds-
Bofmsmdo.

B0bsblnmo 83JB03300 8 35MEIOYMIOIO0 073000700 o §Inbs Mobbol HomImeagbs bgds BnbsblyMmo
0cogmdsmymonl s6gsMndggdsda, MmEs shlgdmol geg30m30lb anMoanma PBMIdS s sbgsmMmadLimMmydal gogznmym
036bdBY HomImgdal gobbmab3s.

fommomozo 0bLEMNG76EJ00 HomBmoa)bgb bamdg3mnmgdgdl, MmAmadny ssbENMIOg0 3MB3s6n0l od@n33080
90b0 y3gmo 39mMEIOYMIONL godmI3znmznl 3703 amhgboma fomoal yxmIdsL. Hommomozn nbLEMYII6EION
dM05MEJds BMobBog300s0 Bnmadymo Mabbol MEIbmd0m, 3oMnagadsLmsb 3nMeadnfMm s3e3d0Mydnmo bafmygdol
3o0m3mgdonl dgdcga.

0300096700 3M0sMEIds 39MEIONMIOJOsE, Jsmn I3msmomydol dmayb&do. Mmamis §abo, o30bYdN
35MJ0YMYOJOSE smosMmgds 0d 3gMmomedn, MmEibss @303EI0s Boscn gobshomgaos sjgombymos Laghom

3M905%7. 3nsmyENmo 0300076700 sMNsMEgds doobNLMSBS3].
2.8.1. 3B03335L0156 s 33380M7xd M0 dJBG03300

o Loosbmigzm 3Mgdool  dmobmzbs oMol 3odmands330nmo  (goobal 35o@ed@astn) o
350my31ds3709mma 3My30900L Imobm3bal xsdn.

o dmobm36s gosdbm3x3moligsd shob gosdbBm3g3mob Homon gowabsbgm b gosbnm Bamamgddo s
839033bBM393mMyd0Lasb bLogmdoboml dmambmsbs.

o 350005bm3930L  9gBH03300  HomBmomalabl  gosdbm3gzmol  foml  LoeB®3gzm  IMbEGMOIEId0IO
fomImImd0m 35 Ex0YMI070d0.

o (MyagMmabol dmobmszbs oMol dgbedy BboMmggdolgsb dmmbmabommn o Boymadgmo  s6sBEMoyMgdaL
Lodomnnsbo moMmydYmgds.

2.8.2. booxsmm 35 ElOYMI0S

Looxom 35aMEIOYMIOS SMNSMEI0s 0xdMal ahHygdol momomdn. 0v3s30M33MoE, LooxsMm 35eMEIOYMIONL
098olg0s bgos dImdszsmmn Looxstm gosbgdols 808nbomy moMgdnmgdno, Mog 8obolabmamyds Looxsmm
8503bgd0l ealzmb@nMmgdno. alizmbEnmyds bmmEngmegds Bmszmyma Labglbm gobs3zgomno.

2.9. boyEsbBM333Mm 3MEGMIIEJ00I6 foMmIMIMdamo 35emEl0mMIdJ00

LosBM393M 3MbEMIIBIO0Sb HomBmAmdamo 35mMEIdYMIOJO0 GmoEse3L doobabgmaoa bosbm3gzm Bamsmyodal
MBgM3L s go8mY8yds330gmo 3Mydnol MybgM3L. goslobgmo besBM3713Mm BoMmamadol MabgaMm3n dgobolbobmamyds
yszgms Amadbeomon, BogMod  EsMIZNMNMIdImn  LoEsBM3g3m 3730063330l Lodmemm  bofmyol dgisligdsBy
oy bmodno. sbyon 330mb333900 3g0dmyds nymb dobEbeadnmo (RBNS) o6 gsbngbogdgma (IBNR). 3obbowgosts
00 5M7aYmM0MIdsL ImMal sMLydYmo mmals 3ghmomenl godm, Ladmmmm bofmyn EsBYLEJO00 sM sMal bmdoma
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LosbasMmndagdm moMmomdn. IBNR gsdmom3mgds 3obmbagdmmonl dgbsdsdnbac: dmboyma 3Mydnal 5% yszgmo
LoEsBM393M 3MBEMIIENLM30L, goMmms LsBJENENbM (}XsbdMmgEMmMOnlL) sBM3730Ls s dmboymo 3Mmydools 2%
Lodg0ENbm EsbBM39g30L 70mb3g3580. o BEgds 35eMEIOYMIONL EalIMBENMIds eMmdo wYmoL MmomIdoYmMIdal
8350135m0bH0bg00m. oM bgds 3o@sLEBHMMBOL MYBIM30L SMOsMds. 39eMExdYmMIds hsdmafgmgds, MmEs blds
89036y, 3ogd30030 56 SbMoMyo..

800mm 87938537090 3Mgdoal MabgMm3n (UPR) §omdmocggbl 8nmgdnman o6 8obomgdn 3Magdonl nd Bsfomb, Mmagmoag
0530300M709m0s  LosbasMndaggdm osmomdn XM oM SB8mhymnm mMol3gdcsb. UPR smosmads 3mb@Mmad@ol
3o83MMB700LsL, 83 3MBEMIIENL 3500l 3obdsz3emmdsdn Bobamaodn 3Mydnal mybmdoo.

2.9.1. 30 ©3019mJ300L 5J333GH MmOl BHaLE0

35MEJ0YmMI00l  57335@ Mmool 370m{agds  bgds 0dobom3ol, Mm3 ©oanbegl, omgdsBgds oy  SMe
Ambsemmebyamo BoMmaamgon 3edmydnds3zgdgm 3Mmydnsl (0b1l 5330B0300L gos3segdnmo baMyxn). oy smB8mhbogds,
Mmd godmndy3ds370gmo 3MyB8ool MabgM30n oMol sMosy339@MN, BJds 3Mxdnol amBNENGNL MIBIM30L SmNsMmyds
9mggods-Bomaamals godmygbydoom.

2.10. yabmyM 301 Godo gobmMEogmadonmo m3xMmo3ngdn

Jebmym  39myEedo  oMbgoymo  AmbyGomymo  5JG03300 ©s  35aMEIOYMIdId0  SbgsMmnda]0al  msMmomdn
89000yY3560m0s 3Mm335600L BYBIF0MbayMm 35cyBs80 (Jommymo asmo, ), bogommn3zgammb ghm3byamo 05630l dogm
0533600Mm0 mMBoEnsMYMo gsE3mocmo 3nmbol dobgw3nm:

usp/ ¢ EUR/ ¢
3933000 3MLo 2019 ol 31 g3300Mal Bgmdsmgmdom 2.87 3.21
LodysmMm gs3moacmo 3nmbn 2019 Hamb 2.82 3.16
8533000 39ML0 2018 femolb 31 0g3380Mal Begmasmgmdoom 2.68 3.07
bodyomMM goE3momo 3nmbn 2018 famls 2.53 2.99
3933m000 39Mbo 2017 Hemob 31 g398dMnL Bagmdamamdnom 2.59 3.10

GMbBognolb momomol 830ga dmdbsma gnmbomsdmmMmal Lb3lsmdol Jgwyase Gomydnma dmggds b Bomsmo
SM0oMEyds dmalos-BoMmomdon. EbmyM 30myBodn gedmbodymo s obEmMmaymo moMmgdnmgdoo sbsbymo
5M38mbyBomnmo 53&03300 5 35aMEJIOYMIOJ00 Sbobymos GMobBoginol csmomalbsm3znls 8mgddgn gsE3moon
3nMLoL 8gLs0sdnbsco.

2.11. 3mag0ab gosbaboon

9mggdal goobobsn gedmomzmyds dmgddgn o6 s63sMndggdol momomol Mgl domasdn dgbgamo Logosbsbocom
396033700000, sLvOgaMN IMagds LasmMoEbzm dmagdaliagsd asblbzezwads 08 dnbgbol godm, MM Bmgn dgdmbozsmmo
s bafmyn sMhsbmmb ndg3MIds 86 0g3000709, 56 Jsmn dJ33MAL 36 og30m30L EMmal dmMbsi3gon gebLbzse3xdymos
9mgJ0gc00 Logosloboom 306mMB3EIdMMONLS s LasmMozbzm Boama700L M3sembsbMaoboo.

B30bsbLYMo Begmdsmamdol s635M03aJ00L 39MEIONMIOSMS 8J0IMEND), F3S33JIOYMO gosbsbaal smosmyods
bgds BnbsbLYMn Bgmdsmgmdals s63oMn8z70080 BmEadymo o3&03300Ls S 39 EJONMIOJONL LsdSEMBLM
M0M70NMYOSL s FgLodsdnl Logssbsbam dsBsl mMmal y3gams ccmmgdoocon Lbzsmdol Boby3no.

3900335001010 3magonl gosbobswo dgedmnm3zmyds 08 Lygssbsbsm 3obsi3gmydom, Mm3mgdos dmbammebymos
33&030L  MYom0Bgdal o6 35eMEIOYMIO0L EoBsM30L  3gMomalom3al 03 Logosbsbom gsbs3zgomal (s
Bogosbsbam 306mbagdmmdnls) LoezndlgmBby, Mmdgamos dogmsdn 3330s LosbgsMmndagom 3gMameals dmemLmM3L.

890053507010 Logosbabsm 8303700 smosMmlds 8bmamme ndal goc3smabfnbydom, 0y Me8gbs c3mal
3m335600 (yBMM LozsMmoyEms 30eMY oMs), MmI 08537 Logosbsboom oyMmobendanol BwaMmamyddo dsb g3bgds
bo38oMnbo EsLLdIaM0 mMalds sd@n30L YGNmobsgnoboznl.

890033500010 Logssbsbam 803900 s 35 EIOYMIOJON YMNNIMZsnd30090s dbmemmeo 35806, MmgLsg
ofmbgdmdl  opMoopmo YBmgds  G0dEnboMmy  Logoobobocm  8J@n3300L  dndnbsfy  Logssbsbawm
35aMJ0MJ070056 gobogd30msc0, 0bnbn s35380Mxd0NMNS gMLYS S 18537 LogssLsbm MMaBMLMLE s 3MB3s60sls
LML Mobbgdal EsBSM3s YMMNgMEsg30030L Loxrnyd3gmbg.
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2. 3608369mm3560 LosmMoabzm 3maa@on3zol dodmbom3s (3ogMdammyos)

39fMhomeol gobdszmmosdn dmalool gosbsbaol bafyn dmoEs3lb 808nboMg s 3ose35g0NM 3oslsbalob.
9mggdol  goobobsal bofmyn smosMmlds dmggds-Bomoamdn, gomes 0d dg8obsgznls, o1y o0go Homdmod3s
GMb6BoJ3000b 56 goMgdmgdgdnsb, Mmdmgdng smofmoagbs LB3s Lyma dgdmLszmoal o6 3nMmsdafm sdnGsmal
dybedo.

2.12. 56sfmoEbgdn (MgBaM3gdn)

o0y fomlbymo dm3zmabgdol dgasm, Lsosbasmndggdm momamol ImIgb@obomszol 3mB3s600L og3b B08nbofy
35 EEJ0YmMYds (0yMmooymo sb 3MBLEMNIZ0NMN) s bogsMmsyms, MmE 3M33s60s FgoLMYMYOL o8 35 EJIONMIOLL,
05806 30656LM0 Begmdstmymodnl s63sMndggdsdn smosfmegds sbsmoEbgdn. sbamoEbgdn Bobgds 30mEIdYMIOal
sboxsms bagomm msbbom s algmbEnMmegds dndnbsmgy MoMmIdYmMIdsdeg 8obs330000), Moy sbobe3l ccmdn
B$ymab momydymadol 33momgdsl s 93 35MEIOYMIOSLSE s38330M70m Mol3gol dodnbofy LodsBmMmm
300m07000. 33BsLgdI0T0 (33eMamMIdS S0LdbdS GgLodsdolo 3gMmomenl dmalos-bamagndo.

2.13. 3030800

fommmomo3n 0blEMmndgb@gdn HomBmoagbgb bymdgmymydgdl, MmBmIdos ssbEGNMIdI6 3MmB83s600L 53&037080
90Lo  y3gmo  35MmEIOYMIO0L  godmd3nmsznls 83933 ©oMmhgbomo Homol PBRmMIOsL. A3gnamgdmozn  sjzngdo
3mabogngnmeyds Mmamme 3ododsmo. Hommdmazn 0bLEMYIgEGId0 smnomegds GMbBoJEnnsd domydnmo
00660b MEIbmdnm, 3oMnal0slmsb 3nMednm s35380Mxdnmoa boMmygdal asdm3imgdol dg8cga. 0 smbodbymoa
970mULnam0ogd0 smgds@30s 3odmd3901m og30sms BmBnbomyMm moMmgonmgosl, bnbo solsbgds Legdalm 3s3n@omado.

03000360300 sm0sMlds 33MEIdYMIdIds, doon l3meMmamgdal dmdgb@dn. Mmammy Habo, n30gbgdn
35MEEJ0YMI0705@ SM0sMEIds 03 3gMmomedn, MmaLsg 8@303©708 dsmn dobshomaods sjgombgmos Lagmorm
3M305%7. 3yomyEnmo 030001600700 SMNSMEIdS goEsbnlmsbssy.

2.14. 3momom030 bLdJB0s6mds: ghormdmazn Mm3gxMmo30s

JMmomomo30 Lod8nsbmods abgmo LodB0sbmodss, MmBxmbsg JMoOIMOMN3sE S3MBGHMMMIdL mMma o6 83@0 dboMmg.
JMhomodmo30 m3gMo3ns obgmo JMoMdmN30 Logdnsbmoss, MmAmol mmbsg dbamygdl, Mm3mgdoy ghomdmMo3
3mbGMmMMU sbmM309mMI096 Logd0sbMBOSBY, 3oohb0sm 88 LoJB03bMOSLMSE S35330MYONM 7B 0370B7 YB’MJOJOO S
3o0LboloagomMmMos - o8 LdJNIBEMOSLMSD  V393T00MYONM 35 EIOYMYOIOBY  (gobLb3s3zgdoc  ghomdmaszn
BoHoMIMLESD, Loog 8bsMIJIOL o3 PBMJOJO0 Loddnsbmdol §3nbs o7@03730%b7). MmeaLsl 3M33sbos sMal
ahomdmozn m3gma@mmo ghomdmos m3gMsEnsdn, ol o3 m3gMmognsdn dabo 0bGIMILOL gosm3zsmabfnbgdom
SM05Mg0L: (8) 30l 57B0370L, 800 ImMol 30l Hoamb gmamoOmMN3 93J@n0330380; (0) 30l 39MEgdNMIOJ0L, Fom
dmmal 015300 Homb gmanmdmM035 5O 35eMEl101YmMx09x080; (3) 010306 53Mbsa]0L, MmBgmoE Bnomm gMmormden3n
m39Mo30nl dgegase Homdmgdymo 3mmendsool 0s30L0 Homol goyow3nEsb; () mo30l Homb gmormodmozo
m3gMs300lb dggase fomdmgdnmo 3Mmendsnol goyn3nmsb 8omgdnm s3mbsgyddon; s (3) 0s30l bamygdl, dsom
dmmal ;mo30l fomb ghomdmazsce 3ofanm bafxgddo.

3. dofmoos o LasmMmobszm 33x3sL90700 S gowsfy3adomadgodn

3md3s60s sbgbl goM33zgnmn LosmMmogbsm Jgisligdgdols ©s adoshy3adnmgdgdaols 97dn8s3700L Bdmds3zsema
39M0megdnbom3nl. 3gxsLgdg00Ls s 3osHy33G0mMI0700L gosby3s bgds 818035, 3odmEENmMIdSLY s LB3s
BoJEMMYdby oyhbmdno, Mmdgmos 0m35mabiobgdol dmdszsm 3gMomedo dmbLommebym dm3mgbaobss.
dmBozom  39Momegddn Gomadmo  gedmpomyds dgbodmms  goblLb3e3gdnmo oymb o8 3xBslgdgdols o
0503709000L5856.

LoIBM333M 3MbEGHMJ G006 foMmIMIMdama BaMmommxdal Lodmmmm 35 EIdYMId0L 3oblobBm3Mms 3MI3s6nal
y30mobBg 86083690mm3560 Bg®BoLgdss. 3oM3339mo 3obnLeBMm3MgmMMOs sMlgdmMOL Lodmmmm BoMmamgdol gosbonl
35 J0YmMd0lL JgBslgoabsl. dgmobgdgdo 3goEgds Mmgmmy LssbgsmMmndaggdm momamabm3znl gsbabswydymoa
dmbammebymo Lsdmmmm Bamsmadol, oby gebygboegdgmo Bamsmadabo3zol. Bomamadal BnLbGo Ladmmmmm
AmEnmmdol gobloBmsms dgbadmms bsobagmdmonszn 3gMmomenl gobzmol 878y dmbgl. Bmanghomo Lsabymodol
3mmobobozol, 3mdbsmn, 3ogMad 3obybaldgmo Bamamadal MybyMm3n JIBob BnbslEnM s635MNBzxdsdn sLsbymo
BoEsBM373M 35 E7OYMIO0L NBIAIL Bohomb. stsbngmiEbmol obm3g30L 3MBEMOIE0L dgwaasce Homdmdmdomo
Bofmsamgonl aligmb@Gomgods sM bgds.
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4, §306s 3odmadnds3zgxdymo 3M7d0s

§80bcs  3odmayds330ymo  3Mydns 2019 o 2018
fomdmeagbomos d38cga0 Laboo:

famgdol 31 g33809ML  cslymydymo  Hmgodalozol

2019 2018
390039Bm333mals §306c00> 890033BM333mobL §306c00
dmboEymo  fomo dmbBoEnm ImbBoEypmo dmBoenmo fomo dmbBoym dmBoymo
3Mmgd0> 3My305d0 3Mg30o 3M3305 30930580 39300
bs870E0bMm 4,172,274 - 4,172,274 9,059,030 - 9,059,030
MTPL (bo3samco.) 2,261,523 - 2,261,523 1,859,142 - 1,859,142
30L3m 1,776,507 (1,243,555) 532,952 3,077,284 (1,974,473) 1,102,811
23¢m TPL 154,328 (91,737) 62,591 201,996 (139,437) 62,559
35Mam 94,075 (78,509) 15,566 30,634 (22,502) 8,132
103enM0 3980b3g3s 61,916 (19,960) 41,956 75,376 (46,586) 28,790
15930530M BMSBUS. 54,544 (42,227) 12,317 59,918 (42,574) 17,344
30me. dgLMYmyds 37,693 - 37,693 38,344 - 38,344
Jmb3ds 33,076 (26,737) 6,339 106,991 (85,593) 21,398
bosznsom TPL 17,453 (13,511) 3,942 18,577 (13,200) 5,377
LodmaBemm 11,418 - 11,418 12,229 - 12,229
TPL 446 - 446 2,700 - 2,700
8,675,253 (1,516,236) 7,159,017 14,542,221 (2,324,365) 12,217,856
33mogg0s UPR-3o 4,184,171 55,643 4,239,814 (1,414,955) 170,280 (1,244,675)
§806s 3odmdnd. 3Madns 12,859,424 (1,460,593) 11,398,831 13,127,266 (2,154,085) 10,973,181
o38m TPL (bozsmegdymm) -  53@mMIMEMEMIBL3MMENL dBmMMdgmms  Ladmgoamagm  3slybolidggdmmonl
bo3oMEIOYMM  sBM3]3s Tggbgds Logommzgmmlb  Gamo@dmMmosty dmdmozn  bm  Lobgmdfoxzmdo
M30LBMoMYdNM0o  333MLSGMIBLIMMEM  LodYomMIdal  dBMMdIMaL  Ladmgogmogm  3sLnbaldggdammdal

LO35MEIOYMM EIBM3]g35L. Bol sEBnbabGmMomIdsl sSbmMEngmgdL s03 ,Lbszsmeydymm sbm3g3ol 3gb&Mma“.
306&M3s, Logommzgmmb 306MbAgdMMONL BgLsdsdnboe, BY6Js0MbaMmyds snfym 2018 Hamol 1 BoMmEngsb.
bo35MEIOYMM 33BM TPL ©oBM3735 oMol ghomdamo3zn m3gMogns, bosg 17 Jomoyymo Lasbm3gzm 3mad3sbos
(3m835600L hsn3zmnm) sM0sb JMoIMoOmN30 M3gMoGMMION S MBBSdMI Nb6sHoMI076 Losbm373mMm Fx8MULS35mML s
MolggdL. gedmydnds3303mo 3Mydoal MgbgMm3o (UPR) fomdmeggbomos 83-10 3/d360336480.

5. bLo3m3obom dgdmLo3zsmmo

LogmBobm 898mULozsemn 2019 o 2018 Hngdol 31 ©37809ML obmymgdnmo Hmgdalboszol Homdmeggbomos
97000730 Loboo:

2019 2018
oMM Logmdobom Jg8mbozsmo 463,852 788,917
89005353090 bozmdobom dgdmbozsmo (69,584) (49,621)
§06s 39Momedn gos3s50gdnmoa dgdmbozmol godmaydszgds 49,621 5,440
Ls3m3obom 333mLo3zsm0 443,889 744,736

390033503079mMo0 Lygm3obom dgdmbazmal dmdmomods:

2019 2018
1 05630M0 49,621 5,440
oMM Lozmdobom Jgdmbozsmo 463,852 788,917
SmmEG0BsE0s (443,889) (744,736)
31 333007M0 69,584 49,621
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6. 565BmMaMxdNMO LoEsBM3x3M BaMmomydn

563BMonMgonmo LosBM3g3m Bomoamgon 2019 s 2018 fgdal 31 937809ML slMPmMIdymo Hamgodobo3zals

fomdmeagbomos 338730 Laboo:

2019 2018
d6oBmonMy- Fosdbm3y- §306s  SboBmonMy- Foodbm3]- §306c00
opmo  3mobfoma  36sBmOMIdS opmo  3mobfoma S6sBmOMIdS
Lodg0ENbm 8,487,021 - 8,487,021 7,163,027 - 7,163,027
3ob3m 1,540,945  (1,078,661) 462,284 1,627,334  (1,063,483) 563,851
33&m TPL 143,603 (100,522) 43,081 143,156 (100,209) 42,947
MTPL bo3smeo. 122,812 - 122,812 59,776 - 59,776
3o6Mam 8,021 (6,743) 1,278 - - -
JmBgds 832 (665) 167 - - -
109EyMo 330063330 342 (240) 102 1,641 (1,150) 491
LodmaBonmm 42 - 42 42 - 42
35ameo. dgLMYmgds - - - 4,150 - 4,150
10,303,618 (1,186,831) 9,116,787 8,999,126 (1,164,842) 7,834,284

7. LygMoIM S 330baLG MM baMxgdo

LogMom s sInbobGmogoymo bofyxgdn 2019 o 2018 fmgdol 31 g39809ML slmmMadymo Hmadobozol

fomdmeagbamaoas 33030 Laboo:

006583MmBgamos 3ma3g6LsEns

#B0350mgOYMM EsBM3930L 336GMAL” LaFazMmgoda
Bgs8bg33emmonl bodLsbyMmal gosbsbsn

oxoMs

(339010 o S8mMENBSB0S

0sM 330630

Lomaznlg

bo3M3Y603530M S 3MBNbsENMa
Lb3s

2019 2018
1,254,074 1,099,752
260,396 214,283
128,594 131,273
83,774 69,082
72,333 21,394
61,815 50,333
28,001 36,008
57,724 33,905
99,859 188,352
2,046,570 1,844,382

ay©o@ab dmabsbymydool bafmyo 2019 famb dgowagbes 10,000 gnsfo ( 2018:10,100 gnsfan).

8. 3magd0b goaboban

9mggdob gosbsbacn 2019 s 2018 famgdol 31 g3300Mal gmastgmonm fom3meagbomoas 3gdgabsnfmaco:

0ma900b g>sL>63000L bsMmyn:
900800bsmy 8magonb gosbsbscn
8mgagonb gosbsbonl sbsmaibo

3900335 707mM0 IMmggdal gosbsbscn

dma900b g>>U>b3000L M73mbLoaN>30>:

9mgagods s0933Msdy

onymMmonmo dmgloal goesbabacan (15%)

Mmmgdnon LB3smog00L gBIIE0
91008030 LB35MdJOOL JBIIG0
9m3ag00l gosbsboab bafmyxn

16

2019 2018
139,246 135,277
86,388 77,291
4,948 31,375
230,582 243,943
2019 2018
1,289,561 1,626,286
193,434 243,943
(4,948) (31,375)
37,148 -
225,634 212,568
17% 13%
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8. 3magd0b goabobagon (gogMmdymgods)

83900350307mM0 IMaggdnL dosbsbanl 30mgdnmyds d70a0s 3380930 MmIdomon bB3smMdxdNLESb:

2019 2018

domomocen badynsmgdgdn 52,272 14,604
MyamgLbol Bmmbm3bo - 16,771
LooxsMm 35eEgOYMI0S (15,949) -
36,323 31,375

2016 fomal 13 3sobl, Losgomo3zgmml 3smmsdgbBds os306mbs dmalonl gosbobswals sbamo (,abEMbYM0”)
dmegmon, M3 doMnosws dymolbdmol 8magool goslobsnom sdga3mal dmagdol n3nabse gobshomaodals
0990006393500 (bsE3mo dmagdnl sdga3Mnlbs gsdmadydazgdnl dmadgb@adon). LowsBm3g3m 3M3336073d0bm30L Jobmba
domosdn bs dgbymoym 2019 fmolb 1 0563M0sb. cdEs, M3960L363mn 33emomgdgdal dgeaasce, smbodbymo
8900535000 4 femno. dglodsdobsc, 3MmB835605 5MNdMIOL Fod3570YmMN IMaJd0L doslsboU.

90800065M7 8mag00L gosliobonl 30 EgdYMYds:

2019 2018

00800b65Mg 8mag00l gosbsbsn 243,702 87,411
8mgagonb gosbsbonl sbsmaibo 203,641 117,253
447,343 204,664

9. dafmoman Lddyomydgda

doMmomocen badnsmgdgdn 2019 s 2018 Hemgodnl 31 g3780Mal dagmdsmamodnm fomdmeaibnmons dx8cgabsnmaco:

ROU amgf';:;,rﬁ: Lafymoals 3ma3. ':i?:;ﬁ; -
3J&03300 deymdo 976mods  B3J603s 0.

0300000MJ079mMYdS
1 056350 2018 - 30,362 14,287 8,741 12,880 66,270
d9dgbos - 530 66,758 14,977 36,314 118,579
31 09379090 2018 - 30,892 81,045 23,718 49,194 184,849
IFRS16 3mf. (39603360 2.2) 146,457 - - - - 146,457
d9dgbo - 36,752 72,552 33,159 2,387 144,850
31 0939903M0 2019 146,457 67,644 153,597 56,877 51,581 476,156
©sgfMm3znmo 3330
1 05635M0 2018 - 537 924 158 1,262 2,881
330000 - 4,581 9,702 2,984 3,955 21,222
31 0y39007M0 2018 - 5,118 10,626 3,142 5,217 24,103
IFRS16 3m. (3/3 2.2) 31,384 - - - - 31,384
330000 20,922 8,821 22,774 9,429 10,240 72,186
31 0939903M0 2019 52,306 13,939 33,400 12,571 15,457 127,673
6oMhgbo mofm.
31 0308090 2018 - 25,774 70,419 20,576 43,977 160,746
31 93998090 2019 94,151 53,705 120,197 44,306 36,124 348,483

doMmomocen badnsmgdgdal 33gms Bonmnsbsce dgals Logmam s sd0balE Mooy bomygddo.
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10. LaEIBM393M 3MBEEMIJEJO06 foMmIMIMONMON 35eMEIONMNJOJO0 S osBM39x30L 5JE 03700

BoEsBM373M 3MBEMSTEIO0ESb HomBmAmdNmN 35eMEIdNMIdId0 S 3oEsBM3730L 97E03700 2019 s 2018 Hamgodal

31 ©)3980Mal dagmdsmamonm fomdmemaaboamos dx8cgabsnMmaco:

2019 2018

808m1818s39073am0 3Mg8nal MybgyMm3on (UPR) 1,059,514 5,243,685
83963bogdMN, BogMad snMIaNMmMnMadgmo Bomomgdo (RBNS) 1,121,453 1,333,954
dmabosMn, 3o3Mad obnEbowadgmo Bamomadals MybyMm3n (IBNR) 232,782 339,122
LoEIBM393M 3MEEMIJBHJO0S6 FomdmAmdamo 35emEIONMIOJ00 2,413,749 6,916,761

839053bBm3330m0b Homo Losbm3g3m 3MBEMIIEIONSD HomBmdmdam 35eMmEydYmMYd70d0:

2019 2018

85053bm333mabL foemo UPR-3o 240,923 185,280
850033bm333maL foemo RBNS-30 329,094 439,791
89033bBm393m0bL Hoamo IBNR-30 - -
3905bm3330L 53&03300 570,017 625,071

LOESBM373M 3MBBMIIEJ00EID HoMmdmImdomo 33t EIdNMIOJON 3osdBM37x3emal ool godmimydol dxdwaa:

2019 2018
8398my818s3903mm0 3Mg8nolb MyBgyMmao (UPR) 818,591 5,058,405
3963bogdMN, BogMad EsMIaRmMoMydgmo Bamomgoo (RBNS) 792,359 894,163
0mabosMn, 8o3Mo8 3obnEbowadgmo Bamomydals MybyMm3n (IBNR) 232,782 339,122
LoEIBM373M 3MbEMIJBI006 fomdmImdamo §Bnbrs 3ome. 1,843,732 6,291,690

LoIBM333M 3MBEMIIBIONE HomAmImdNmN 35eMEgdYMIOJONL S dosdBM3g3mal Hoamolb dMY630L Sbsemabo:

(a) 808mY3y3s390730em0 3MgB8onl MgBgMszn (UPR):

2019 2018
1 0563M0L degmdsMmymonm 5,243,685 3,828,730
dmBoeynmo 3Mgdns 8,675,253 14,542,221
808m3dnds3301m0 3Mg8os (12,859,424) (13,127,266)
31 )3780Mal deagmadsmgmdocm 1,059,514 5,243,685
8o©s8bm393mab Goano:
2019 2018
1 0563M0bL degmdsMmamonm 185,280 15,000
890053bm3330m0L Homo ImBoym 3Mydnsdo 1,516,236 2,324,365
890033bBm333maL foamo godmayds33x0nm 3Mgdnsdn (1,460,593) (2,154,085)
31 33780Mal degmadsmgmdocm 240,923 185,280
§80bcs UPR:
2019 2018
1 0563M0L dgmdsMmamonm 5,058,405 3,813,730
§806s dmBoymo 3Mydons 7,159,017 12,217,856
§80b6cs 3odmayds3zgxoymao 3Mydns (11,398,831) (10,973,181)
31 33700Mal dcgmadsmgmodom 818,591 5,058,405
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10. LaEIBM393M 3MBEGMIJEJO06 foMmIMAMONMON 35MEJIONMJOJON S osBM3730L 53E 03700 (3ogMdgmxods)

(b) BoMmomgdnl MxBgMm3n (RBNS oo IBNR):

RBNS 1 0563M0als cogmBsthgmdom
IBNR 1 0563M0l 8cogmBsthgmdom
Uy ELAEasMo BaMmomado 1 0563Mal dgmdsmgmdoc

39fmomenl 3ob3s3emmdsdn dmdbsmo Bomomgodo
3gfmomeenl 3o63s3emmdsd0 gosbama Bomsmgyon
(33momgds bb3s Laabm3zgzm Mabym3godo

RBNS 31 ¢0g3380M0L dcogmdsmgmdno

IBNR 31 ¢0g3980Mals 8cogmBsgmoom
Uy ESAEasMo BaMmomydon 31 g3930Mal dgmdomgmonm

39003bm393mabL fogno RBNS-3o:

RBNS 1 0563M0l dcogmasfgmdom
IBNR 1 056300l 8cogmBsfgmdom
Uy ESAEaIMo BaMmomydo 1 0563Mal degmadsmgmdoc

39fhomenl 3ob3s3emmdsdn dmdbsmo Bomomgodo
3gfmomeenl 3o6353emmds30 gosbomo Bomsmgyodn

(33m0gds bb3s Laabm3gzm Mybym3xodo

RBNS 31 ¢0g3380M0nl dcogmdsmgmdno

IBNR 31 c0g3900Mals 8cogmastgmoom

Uy EIAEaIMo BaMmomydo 31 g3930Mal dgmdamgmonm

RBNS o IBNR, bg@m:

RBNS 1 0563M0l dcogmBsgmdom
IBNR 1 0563M0bl 8cogmBafgmdom
Uy ESAEaIMo BaMmomydo 1 0563Mal degmadsmgmdoc

39fomenl 3ob3s3emmdsdn dmdbsmo Bomogmgodo
3gfmomenl 3o63s3emmds80 gosbomo Bomomgyodn
3300700 Lb3s LosbBm3zgzm MyxByMm370d0

RBNS 31 ©933080Mnb dcogmdstmgmdooc

IBNR 31 093980M0nl dogmdsmgmono
Uy ES3EasMo BaMmomydo 31 g3930Mal degmdsmgmonm

11. goabBm333s

839slobamo gowsbm3g3znl 3Mhgdos

8903BM3330L Bmmbm3bgdo:
850033bBm333maL foamo s65BmeyMgdnm Bomomyddo
ambamgdo bLozmdobom

331090 3osIBM333tx00L dndsmm, §dnboos
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2019 2018
1,333,954 234,357
339,122 105,425
1,673,076 339,782
9,984,777 10,332,420
(10,303,618) (8,999,126)
(318,841) 1,333,294
1,121,453 1,333,954
232,782 339,122
1,354,235 1,673,076
2019 2018
439,791 -
439,791 -
1,076,134 1,604,633
(1,186,831) (1,164,842)
(110,697) 439,791
329,094 439,791
329,094 439,791
2019 2018
894,163 234,357
339,122 105,425
1,233,285 339,782
8,908,643 8,727,787
(9,116,787) (7,834,284)
(208,144) 893,503
792,359 894,163
232,782 339,122
1,025,141 1,233,285
2019 2018
(1,519,426) (2,253,851)
1,014,200 1,164,842
576,119 797,123
70,893 (291,886)
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12. bb3s 93 &03300

Lb3s 93037300 2019 s 2018 Hangdob 31 eg3380Mal deagmdsmamdno Homdmegagbomaoas 838yabsnMoco:

2019 2018

My3MgLob dmobm3bs 40,241 111,804
8osbonmn 9356L900 42,518 83,231
Lobogmbm-8o@gMmosmnmo doMoggdn 10,798 5,021
SMa3s@aMnsmmymo 5303300, s8mME0Bognol ged8mzmgdom 3,932 3,301
390053571010 5330603000 bofmxn 7,000 1,856
104,489 205,213

13. LosbBm3x3M 3M3300L AMbm3bs

LosbBm3gzm 3Mgdool dmmbm3bs 2019 o 2018 fmydal 31 y3900Mal Begmdstgmono famdmeggboamos
07098bs0Moco:

LoIBM393M 3MJ3n0l Bmanbm3bgdn 3emngbEdnl Bobgw3no:

2019 2018
LU ,,Lagommzgammb M30608b5" (LodgENENbM ELBM3]3Y) 789,499 4,125,807
Lobxgmambynamgydal bodobobEmm (LodgwoEnbm sbm3g3s) 193,475 267,710
ndomabol babgymadfoxm ¥603gMLoGIG0 (Le8goEnbm EsBM3g3s) 124,480 -
33l ,,0000moboL Lo@MobL3MMEM 3MB35605“ (LgENENEM EBM3I3s) 1,404 1,169,276
Lb3s mmbm36900 LN ENEM ESBM3]I30ES6 129,363 12,232
bo3o@mmm 3mmoEnal g3sME3g6E 0 (3oL3m) 899,693 560,179
MTPL bo35mEydmm 207,876 140,677
L35 dmbmM3bg00 sMILEBYENENbM sBM3]x30s0 629,082 79,226
83o1B3sLYMadal sboMmogbo (84,080) -
Uy LoEsBM3gx3m 3MJA00L dmabm3bs 2,890,792 6,355,107

LosBM373M 3Mgdnol Bmmbm3bols LodsmomMnsb MoMgdNMgdSL s LodsmMIbLlM MoMgdNmgosl dmMmal Lb3smods
ofsd sMbgdomo.

14. 3o s 3mab 9330350m36@ 00 s Imbm36300 Lo3MIEaB M FILIdYMIdIdAL Bodsmm

B0 s BP0l 973035ebBJd0 s IMmbmM367d0 Ly3MIEoBM EsHILIONMIOgdL Gndsfmo 2019 s 2018 fengdol
31 ©)3980M0b dagmdsmamono fomdmemaaboamos dx8c0gabsnMmaco:

2019 2018
B0 30dnbamg Lodsbim sbagsMndxdby 373,116 1,286,951
Bomo gymo 15,051 1,899
B0 ©S BYmob J33035em36E 700 388,167 1,288,850
9m3mg390560 I3mMbBo@Id0 LL ,,B0635 05630 Lagomanzgmmdn” 3,300,100 3,180,100
dm3my3snsb0 a3mbBodo Ll ,00000b0 d56330“ 100,000 100,000
3Mdgm35000560 33mBaB LL ,,00d0b0 d56380” 1,020,000 1,020,000
3Md3m3500560 ©33mbBodn bl , bogomonzgmmb 056380 300,000 -
sMobymo 3MhmEgbGn 200,564 42,350
dmobm36700 LozMIEaGM EHILYIONMId]d0L Jodsmo 4,920,664 4,342,450
Ly Ym0 s Ambm3b300 Ly 3MaEoGM EIFILYIdYMIdIdAL dndsmmm 5,308,831 5,631,300

BIMo s BYmob J73035am36@ 00l s Logmao@m ahabgdnmaogool dodsmo dmmbmabgdol Lodsmomnsb
M0MIOPMIOSLS o LddSMIBLM MNMYOYMYOSL FmMal Lb3omds sfos stlgdoomo.

dm3mY3500560 13mbBodgdo ImoEse3l Lodsbim s6g9Mndxdby 3obmo3Lgdnm dxbmyEym B (Lezsmdymm
Mgbg3l) LoMyanmesom 396MbIEgdMMONl dmmbm3bol obsldsymBnmgdma. smbodbymo Lozsmegdnmm
MybgMm30l mEIbmds sAM3NEIOYMONS  SLebsbmeyMmadgamon  Bomogmgool (Losbm3zgzm  39mEIOYMIdIdAL)
99x35L701m MElbmodsby.
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15. basgaom 330 smo

Loodaom 3030&smon dga]0s 3380730 MEgbmoal A3gnmgdmMa30 oJ30700Lash, 1 sgnal BmdnbsemyMmo moMgdnmgdss
1 amofo:

2019 2018
53@MM0BgomM0 Losdzom 3030@smo 4,200,100 4,200,100
3osybgmo (1,020,000) (1,020,000)
8osbonmoa Losdgom o3n@omo 3,180,100 3,180,100

sJ3ombgMmydn GomBmeggbomos g/8 1 Bmps nbazmmadspnsdn. LsMmgagnmoegom 3sbmbEadmmonl Js30Gomosb
05353900700 dmmbm3b3d0l dgbobgd nb. 83-18 3/3360336s, 3o30@Esmal Bstmmn3ol bofomo.

16. domgonmo LyLbo

d0mydymo bgbbgdo 2019 s 2018 Heamgdab 31 g3g80Mal damdsmamdnm fomdmeagbamas 830cyabsnMmaco:

2019 2018

LonxsMm 30mMEldNMIdS 5J3nmbgMmabawdon (10.9%) 106,327 -
dm3mg3500560 Lbbo sjzombymoligsb (12%) 74,584 384,077
180,911 384,077

17. La3sgMmm s Lb3s 30mMEYONMYO700

bogoghm o Lb3s 35emMEIOYMgdgdn 2019 o 2018 fHngdol 31 )3980Mal dagmdsmamono fomBmeggbomos
0909absnfMmaco:

2019 2018

0535056905 IMIYmEmdmMIdalacdn 65,207 51,506
90my09mo0 5356L700 (bogamMob@om i3mbBo@gon) 52,004 -
Lb3s GomydYmMO 5356700 47,325 -
0535056700 LbgmMIForm BxsBbyE3xMMdNLSEN - 115,629
Lb3s 35 EIOYMIOJON 12,120 13,336
176,656 180,471

bozogmm o LB3s 39N ExOYMI0700L LsBsMMMNSb MOMIONMIBSLS S LOdIMSBLM MaMJdYMdsL dmMmal Lbzomods
sMos sMligdomo.

18. Mab3gdolb doMmonzs

3m3356000L LoJB05bMOS S3930MJOYMONS LB3SELLB3s3g3M MOL3JOMSL. s80&MI Mol3gdal doMmm3s HoMmdmocggbl
90bo  LosbBM3g3m  LJB0sbMdNL 3603369(MM356 3MA3MBIBBL. Mabizo HomImoalbl 3ma3sboal Lsogdnsbmodnl
3o69ymxgam  bofoaml, GoaMmed TGabn Fomm3zs dgLodmgdgmos Malzol Bndn3zn gobLobm3mal, Tgalydol o
ym3gmemonmo  dmbo@mMabgol  3MmEgLol  8383gmdoocy  Mobigool  mododol s  Lb3s  3MbEGMmanal
35035m0LH0bgd00. 3M33560580 IMBYT37 YmM33m0 sEs30560 3oLbolidggdgmns 08 MalggdBy, MMIMIdLSE dmoEo3L
90bo LoJd0sbmMdY. 3MB35600L LdgBNIBMOALM30L sTsbobnscgdgMo doMaman Babsblyma Mabigdns Logmywodm,
m0330enMmodnl o LodsbMmm. g3g8mor dmEgdnmos 3md3sboal Malizgdol domm3znol 3mmodngs o8 Malggdmab
0005M0y0sd0.

dsMmon30lb LSMYIGMS

3m335600L MoL3JOOL o BobsblyMmo dommzol LEMYNIGVMoL domomon doBsbns 3MB3s600L ©o33s obgomo
9m3mybg00L3s6, MmImMydaE bgmb ndmobl dab Bogh sbsbyma dabbgdnl Bgmac dom§a3sl, oo dmMal Bmasbgds
93LodmMydMMOJ00L go8mYygbgdammods. 3M335605 smnamgdl Mol3gdol domm3nl Jdgwomo s JBIIGNMo LobEIInL
SMLgomd0L 3Mo@nsnm 86033673mmmosL.
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18. Mab3gdalb dsmm3s (3ogMdgangds)

3md356058 89J06s Malizgdal Bomm3znl B¢M6I30s ©omad@mmoms Lsddml BMIdsdMLomgdal BoMamgddo.
ofmgd@mmos Lodgm sbmMmEngmadl bymaddm3sbymmonls dgLodsdobo §a3madal Godso Malggdol dsmo3zal

533600 3mamo@ 030l smbfmymgdol Bgwsdbye3gmmodsty 3sbybaboggdmmdal gmganmaosl.

0Mgd@mmos Laddm 38@ 30330l 3MB35600L MoL3YONL BoMmm30l 3MmMNE030L S 3ESMIOL MIaRMsMmYm Fgb3zgemmydl
sbgmo 3mao@nzol 63d0LdngMmo 3m3gmEonmo, sMyxagnmomydgmo ©s bagymsmo mmasboBsgoymo dmambmabgdnl
3b33BI03I0mMoE. 3mma@nls dobLabmazmazl 3m33s600L dogh Molzol nIbENBNISENSL s Fob nbGIMm3MgBsEnsl,
m0do@ol LGHMYIEMOL, Moms PBMYN6373mMYmL 57J&037300L Jgbodsdalin bamabbn s N3xMLNGBN3530, LoEsBM3I3IM S
3903BM3330L LEGMOEI300L gLodsdabMdS JmM3mMozonm 80Bb670Msb s GoM0mMIdL 363sMNBzxd0L Bmmbm3bydL.

3930&3mab dsma30L dobB6300, 3mmo@ngzs s Jnamads

3m3356008 Asdmaysmnds 3a3n@omoal dsmmzaol dgdgan 0bby0n, 3mmodnss s Malzgdaol dstmozal dodsmon
90amads, MmAMmMd0E go3emabal s6abL 8olin 3030@smals 3mbBoEnsbY.

3930& el dofmmznlb 30Bbgd0s:

o 3md35600L LEBHSOOMYMMONL LognMm mMbal 8765MANBJ0S s 8800 EOBM3TNMIO0LM30L PLowMbMyoNl
bomolbob yBMnb3gmymass.

o 3530350l 9B3JGIMSE godmymass s 00Bb7L0L gobznmamgdal bamdgHymods ndol ybMmyblgmymazom, MmI
970mbo35am0 3odmygbadnmo 3030@sm0Esb 8385ymazomgdl dobo 0b633LEMMIYdOL s dolin sjgnmbyMmadals
dmmbm3bgol.

e 30boblyMmo dmgbommdal d3b6smAnbads dmogmo mo330YMmdAlL s B0bsbLyMo 0bLENGDEIO0IO
bgamdobofzemao Lobbmgool §3emaals 8393gmdoo.

o x0boblyMmo dogmal dgbomhybgds, obomo d0Bbglol BMal bymdgfymods ©s IBM3gNMYdNL,
9sMy3nmMoMmydmgdol s sdombymgdal LogoMmmyogdal sizdsymazomyds.

3m335600L M3gMoEngdo sbY3] 93398 xdsMY0S dEaNMMOMN3 BoMganmomydym Immbm3zbgdl. sbgmo Myaymszngdo
s dbmmmee gobLabmazMmasl bogdnsbmodal sdB303g00Ls s dMbo@mmabgal LogoMmmyosl, sMadge sbigzg oFalgol
3oM3301mo 378BmM33mm ©J10YmMYdI0L, Fogsmomse 3030¢omol 57335GIMMOs — Loobm3g3m 3ma3sbngdal
0bMoob IBMmMmBGoL o  gogm@Emaool  Mobiol dgLodgnmgdmo, Moms Jgdmmb  Foyo3zsmalifnbgydgmo
35aMJ01mgdx00L dgbinagds dsmo Homdmamdolob.

3m3356000 3030@omob domm3z0l 3mamo@nzs Jobo LoEsBM3]3M S SMeldsbM3g3M doBBILOLM30L sMal Lyidsmobo
m033009M0  53&03300L8 Bmds BmMmIsGonmo  Immbm3b300Lb  sbsdsymxyamadms  doMIgnmamidymo
0000001709000 Loxzd3xmBY.

90gmas 3030 smal dom:30l dndsmam

3m335605 3ommOL LGMYIGNMobs ©s o30Bsmoal Hysmmgaoal m3Bndabogosl 0dobmzal, Mm3 YBMNb3gmymls
1318900l 006380dg3Mmo BMs 5sJ3ombgMmgdals s EsBM3InmMgdabmanl.

3m335600L dnEamds  3o30@omol  dofmozol 8odsmor ImoEssl  53@03300L, 30mMEIdNMIOJONL s Molbigoal
3mmMmEnboMmgdymo doMmo3zol, o3odsmoal Mysemnm s Logomm mblygdol dmMmol gobLblszgdol Mygymsmym
99x3oL7OSL S Lymsbsm Jdgxegdgdl 3MB3s600lL 3o3n@smal 3mBognsby Bgdmgdgwadabozal.

3oy Haaml, Habs Hammoeb dgomgdnm 3mB83s60530 saomo oM 3Jmbos 36033679(MmM356 E3MOMYdIdL dob
3mmo@03oLs o 3MmEgLbyddo 3o30@smob LBMYIGNMILMSL s39380MJd0.

3930@smob dosmm3s

Logdomom3gammb Lasbmzgzm Lyd&mML sMmygnmomaoL Lodomom3zgxmml EsBM37x30L LobgmaHoxrm Bysdby3xmmdol
LodLobyMmo, Mmdgmoi oHabgdl dmobm3zbgdl 3s30@smoals dobodsemyMma Imobm3zbgdal dgLobgd. smbadbymao
mnbm36700L 80B5600 Lo38ML0 gosbnlnbomnsbmdals BoMmgol nBMYB3gmMymass.

B9s9b333mmo0l LALLbYMAL PBRMMLOL 2017 fmob 25 g3x80Mmol #27 dMdobydonl dobgw3znm, Bm37x33amals
BosBM373M Lo8nsbmMmdAL gobmMmEngmMadal y3games JBe3Bg Lognmomoa 3o30@smal 8060dsenMmo MEgbmMos of Nbs
oymb 2,200,000 gnatBy 653emg00 s 3mB35605L 6300L80gM MmL Y6 3Jmbrgl 98 MElbmdal Bnmogn LoblMgdn
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18. Mab3gdalb dsmm3s (3ogMdgangds)

Lodomom3zgammdn moEgbbomadnm Lodsbim ©oHaLgdnmadsdn goblbom s6g3sMNAJ0BY. dnbodsmyMma 3o3n@smals
amobms3bs oMol 4,200,00 gmamo 2018 fenol 31 ©73900Mnsb 2020 Henal 31 y3930Madg 3gMomedo s 7,200,00
msfmo d30amaddo.

3m335600 8385ymxyomIds LybYEsdbgE3xmm 356MbIEIOMMONL dMmbM3bldL 3930&smmsb dn8sMmmydsdn 2019
famob 31 g3980Mal dogmdsmymodno.

18.1. bosbm3gx3m Mabzo

boEsBM373M bymdg3Mymadol Mobio stol bosBm3gzm dgdmb3g30l oamdnl Molgn, MoE dmoEs3L Lowsbm3gzm
Bomomalb megbmonl s samdal emmal gonm3333emmodsl. 3md3s600L doMmoman Mabio sbyo Mmlb sMab ob, Mmad

BJE0YMo Bomogmol Lonwg dgndmyds smgdsBGIOMEIL LosbBM3g3M 39 EIONMIdSMS TJBSLIOYM MEIOMOLL.
Smb03bymBY 393t gbol obgbL Bomomgdals Lobdomg s FsldEodo.

Mob3gdol Jgdznmads bEJds Sbgmmsn@nbgol LEMEIa00l BMmbomo 8yMAJ300s s EsbgMa300, obI3]
83003BM3330L  bgmdg3hnmgdgdol  godmygbgoom. 3md3sbos  o©aIbl  sbgmMmon@obaol  oMgdBn330L o
99B01n©330L, LooEIBSE gobalobM3Myds, oy 30L My Molbgal domgds dgndmoas s My dJBMYE3700m. s0bodbymo
99Bm13300L dmbo@mMnbgn 8ndnzse bmMmEogmegds.

Lodg0ENbm sbBM3g30L JMBEMSJBIO0L30L y3gmoby sMLydomo Mabzo Gomdmoagddbgds sbm3zmadal LEomab
9333m0l, 9300380900L s 8Lgss3Lbn 87806373700l Jgasce. Maliggdn 86033673mmm3bs gobLb3s3®I0s Fomn
§omImImdolL segnmab, Labgmodabs ©s 0bLEMaL dobye3nm. 9JgEeb godmdenbamy, 3mMEBImMal Msbbgdoal
3Mbomsbaom 3mbabEMoE0s8 gLadmms Pomym®ynmn go3mabs Imobnbmb 3m33sbnal dg8mbazmydby.

bBoEIBM373M  3oMNgxdIOMOD  E35300MgdNMO  BoMmoamgdol Foobol  30meEgdnmgds Homdmodmds dsmo
BoJEomoe dmbgboll dma3gb@Edn. sMLomdl ModIbndy (3mMan, MmABymoE 3o3mIbol sbIbL LosbBMm3g3zm
3oM0gg0g00L  37gae  fomdmdmonmo @ymon  bo3ogdol  AmEpammdsls s EMmymmodsty. gL
839671LsBM3MIMMdgd0 doMnosEsE M35380MYdS EsBM3TIYma bgdEmMal Mmsbwsymaog, Boges Mal3l s 3M33sbnal
909/ Gomydoym s gebbmmEnymgdnm Molgzol dsmm3al 3MmEgEnmyol. Bomomadal gxrsbydnmo momgxdnmyds
9m0Eo3L BoMmomadnl oxsMm30bm30L LognMmm 3nMmeodnm Esbsbamygol, Mmmadas 83830MgdNMmos 8gLs8g dbsmals
90gM gosbsbgmo mobbgdom. 3md3sbns yzgmobsnMmo EomMmMOL, smHdnbogl, Mmd 3ol goshbos Lszdsmobo
06xzmMBo30s LOEIBM3I3M BaMmomgdal GomAmAmdal dgLobgd. LosBM3x3M FoMNgxOIOMS6 39300 gdYMO
35MJ01YmMYds ImoEse3l dmabsmn, BogMmad gobyEbogdgma Bamomyodal MabyMm3l, s gebabewydymoa, dsgMmsd
©39MI3YM0MYOIM0 BaMsgmgdals Mgbym3L.

dmabosMn, BogMed gobyEbagdgma Bamomgdal MgBgMm3znls gazsligds, Mmamma Habon, s35380MJ0YmMNs dongm Mog
3969LoBM3MIMMOYOMSD, 3obLB3S37000m 03 Bamogmgdal moMIOYMIdal FaBsLYdnLasb, Mmadgmms dabebloss
3mM335605L nb@mmMASE0S 5J3L.

ym3zgmo 3gMomeol dmmmb 3m33s60s dgBslgdnm Bomomgdl Ggb@e3l 9g335@MM0OsBY: 3MB3560s gobLobmamasl,
Bofmogmgdal JgBslydymo 35mMEIdNMIOJ00 sfal oy sMs Bogmado 08 LsdsmMIBLM MmoMmydnmgdsBy, Mmdgmos
dmnbm3bogmo 0gbgdmes, 0y JgLbodsdolo Losbm3gzm 35mMEIdYMIOIdN IMb3IOdMEs dsLL 37-0b S65MoEbI00,
300monmon 35am70maM70900 > 30Mmdnmon 59®03900 dmJ8gadal bzgmmadn, oy FgBsLYIOYMN 35N EIOYMIOJO0
00LL 37-0b dMmbmM3bzd0L dgLodsdolba d3Jdboam sbaMmaibgdby Bozmgdn sMAmMABS, 85806 3MB3560s dongm Y38sMm
006bsL 3MNaMgdL Bmagosdn o6 Bomomdn s gobBMmenl Jglbodsdnln LoESBM3]I3M 35eMEIONMIOIONL LdSMSBLM
m0MmydNMIOSL.

18.2. 30656LyMo Mol3gdn

Lom3gMosom, Lsnb3gLENE0M s LyxNBIBLM LoJdnsbmddAl gobbmMEngamgdaLLL, 3MB3560s JJ3700J0sMYds 70033
B30bs6LNM Maliggdl:

o Logmaodm Malzn: seMmdsoIMos, Mmd dbgbbgdgmo 33M 83damgdl gosnbsml orgmnsbo Lglbbo o6 dobo
Bofoa, 56 396 3xdmadL Lybbol MMM IBIM3sL, M3 3odmnh333L Bamomb 3MI3sboabm3nl;

o mo03300Mmoal Mabzn: Mobin MM 3Mm335600L oM 936900, o6 39M 8MaMYdL bome BNMUL Lagomm mmb s
500L 330939 SmAMAbgds LoMmmymggdol §0bsdy B0bsBLPM 35tMEIONMIOJ00 s3530MgdNMN
9m35amgmodgd0l dgbmnagdol o3smbsbmobom;
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LU bogomm3gMmU LoSBM3]3M Xa8NRBO

B30656L1M0 5bgsMndzg0ds 2019 fanol 31 ©739009ML sbPmMadmo Hamabozob

(Joforyam ansMdn)

89635M&700000 3360836700

18. Mab3gdalb dsmm3s (3ogMdgangds)

o LodoBMm Malzo: Mobio, MMI LOOSBMM Bobgdol EF39MIdsEMONL JgEaase JJoE3zmIds Bnbsblymo
0bLEMYII6B 0L M0MgOYMIOs 96 WYMo LbLMgONL dMIs35tmn Bo3eEIdN Lydsmommonsbo moMgdnmMIdals
0135 bsBMmobom. Losbgsmndggdm 3gMmomedn gl Mobzn 3Ma33sbnobm3znls sM nym sfmbgdooco.

B0bsblyMo MolLggdol domom3ol mmboldngdgdo bmMmEnymEIds gmbozmymoe s Mmobdndegzmnms, dsBMmol

boY3gmgLbm 3Magd@&nsol dgbodsdoboco.

J330mo fomBmeagbomos 3m335600L BnbIBLYMN 9JE03700 S 35eMEIOYMYdIdO:

306s6LbyMmo 3303900

BUMO s YL 933035363700

dmobm3bgdn LyzMmaodm shabgdnmydgdal dodston
LosBM393M 3M3300L Bmmbm3bs

39005bm3330L IMmnbm3bgdn

MgaMgLbol Bmmbm3bs (Lb3s 93Bn3300)

30656LM0 30mMExONMY0700

§806s LosbM373m BaMmaamgdn (§8nbs RBNS s IBNR, 3/8 10)
35 ©J0NMIdS 3oadBm333emal dndsmm

90mg0mo Lglbbo s bLanxsthm 35 EIOYMIdS

bo39gMm s bLB3s Ammbm3bydo

9mag0d0l goobobanls 30emldnmgds

18.2.1. Ly 3MyoBm Mabzo

3mM335600 33mbEMMmMYdL LogMgo@m Mol bmmme bsbm 3MBEMI3I0EIONI6 Yhmaghomdoo.

3m335600L dogdlodsenmo LagMmyeo@m Mol so:

00000nbofg sbgsMmndgdn d56300

dmombm3bgon byzmaoEm EsHaLgdYmgdy00l dndsmo
bosBM373M AMNbmM36700

8903BM3330L Ammbm3b3d0

MgamgLbol Bmmbm3bs (Lb3s 53B03300)

2019 2018
388,167 1,288,850
4,920,664 4,342,450
2,890,792 6,355,107
1,590,319 1,961,965
40,241 111,804
9,830,183 14,060,176
1,025,141 1,233,285
1,519,426 2,253,851
180,911 384,077
176,656 180,471
447,343 204,664
3,349,477 4,256,348
2019 2018
373,116 1,286,951
4,920,664 4,342,450
2,890,792 6,355,107
1,590,319 1,961,965
40,241 111,804
9,815,132 14,058,277

18.2.2. gnoz3znnmmodol Mab 3o - 30656L7M0 300mEIdNMI0J00L 35@036MdAL S65emaB0

3m335605 BoMmmo3l mo33nyMmdol Mobil dmLsmmebymo gowobol 300700l Loxgyd3zgamby. Losbasmndaggdom
0sMmomdn y3gms Bnbsblbymo 30mEgdnmgds nym dndnbsMmy, goMmes dxdganbes:

1-036 5 5 b
1 femsde § q;a ©3 g?go ? Loy
303090 bgbbo s Lanxsmm 35 EIOYMYOS 93,942 86,969 - 180,911
2019 fiemalb 31 g 39309M0 93,942 86,969 - 180,911
d0mgdnmo Lgbbo s bonxstm 35 EIOYMIdS 384,077 - - 384,077
2018 fiemalb 31 0g39309M0 384,077 - - 384,077

507905 3m33560s0 M3mol, MME gosnbol y3gms 35mEgdNmMIosl LogmbEMmog@m 3505d0. sd0bsmzol 3M33sbns

9ameEg0s bo3dsmal BYMoE Bo3oJ0L Lom3gMmasnm Lod8nsbmdnsb.
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LU bogomm3gMmU LoSBM3]3M Xa8NRBO
B300656L1M0 5bgsMndzg0s 2019 fanal 31 ©739809ML CsbPmMdmo Hamaboznb

(Joforyam ansMdn)

89635M&700000 3360836700

19. $§MI6BJ(30700 ©S35380MIdYM AboMIJONS6

2019 2018
&Mm56B593006 Mm1bmd>:
33J30mbyMobom30l goabenmo badgengnbm Bamsmon 1,322,215 1,585,738
6sdomn:
90mg0mo Lglbbo s bLonxstm 35 EIOYMIdS 180,911 384,077

Bg0mon fomdmeagbogma GMebboggngdn dgLlymes 03033 30Mmogd0m, MmgmMmo 30Mmogonmsy LMmeIds
Sbagmmaomo GMabbogEngdn oMoy 35380M70m dbaMmygdmMab.

bo3356dm 869X d76E 0L 3M33gbLsENS nym dgdcgan:

2019 2018

b53396dm 967X 876& 0L 3MB3gbLSENS 360,918 423,019

20. boobgsMndggom 3gMmomeal 37993 AmAbsMa dm3mybgda
9L B0b6SBLYMN SbgsMNTZ]0s BB 303 3o8ML3705 3MB83s600L bgem3dm3s6gemmdnl dogMm 2020 Henol 10 s3Magb.

COVID 19 30fmyLolb ammdsmyMm go3mEImIdsLmsb ©s393d0M3d00, Logsmo3zgmmdn 2020 Hmolb 21 domEL
8o0m@boos Lygsbaglrom damdsmgmds. 87d86naman 3008M7xdAL godm, Losbm3gzm nbLbEMos god8m§373700L Hnbsdg
©508s. 3Mm33560s 800~B73L MM 533b MalyMLo s yzgms 3ommds 08alo3nl, MM dgdmmb d0BLILOL PHY39EMONL
0960MmAN60s. X3 bosMgzns ByLbBo 3Mmabmbol goggomgds oy Mo dozmgbs 936308 3MoBobl 3mM33sbool
Lod805bmMdSBY. s1J37, 3o6NLEBM3IMgMONS Y My MM ELLFaMmEIds SMBdbymo 3MaBOLNESE godmbzmasl, ™sbsg,
sbgmo  amosmymo  Labol  0bGagMmomadymo  3MoBobo 3oM3gmos  Jomomo  00BbaLol obEMM0sd0 s
3mM3mMeGoym godmgomydsl dbgse3bn 8300063335 o sbLbmM3L. 3MB3s60s AMbBsHomgmosl omydl COVID-19-00s6
ofmdmmodn, Mo3 godmobodgds 8380730 Mmboldnldgool gobbmMmEnymgdsdn: Fgmo3s0B70mM0s obLESbEMO
3935m0s s dmgbamo Ledndom Losmgxdo M8653dMMABMgdaLmM3NL, gosmaEbymoas Msbbydn COVID 19-c1sb6 dOMdmanals
xmbedo.
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Eadmmgamqbdgmmn snendmmol @abiiiba
basdpnm babmasmmybe | bSademoagmmb bamaBmagzm vanmah” adpomiqigdls ges boenddmasbymmmbel

dmbiaBfgds

A3o6 Pagadsfigm spmadn basdonm baBmasmmgds | bagafmmzammmb bemabemagam pagmeh” [dodoamdidn | amddabos®)
mnbaklnfn sBasfndsgdala, Mmijoeng S3cande 2019 Fmob 31 @pagddfmabmgel dmdheegtmenn aebablymn
Hroamiafgmant sbgsfndgadnbash, spbaldbyme cafomnm edomsafgdpme foonb Bmagda-hamsrnnba o bbgs
bimena Agdmbasonnb abgafmniaztnbast, bagmnafn wadnfamnb gienammadadnl sSpafndaidnba o ooenemn
fagamiinl sBaafndzatabaah, sbogg grbadlbofm sbaafndagdet) mefmormimn djbndzbadnbast, Bam dmfnl, y30ms
ARndabpenmyabn basmmoghym dmenn@ognl dmgmma Endmbnemznlaah.

Raafn aBfnm, mabmafmmnona opnfat oMo s8pafmndagda, ginems afmlydnoma ab3gddol gaomssmalbbndadnom, n&gafog
@y babafrmpnabage sbabagl amdishnol onbabilsf dmamdefgmbel 2019 fenb 31 @pag8a@mabiongel, safmgergn doba
agfrabemtinl sehebln® Somgantbe @e sneee Gagamndl Bmgaiigon mefngnm esbfmeidnenn Gonnbaignb,
mnEabbnfin abgamndgabnn bagmomadmfmnbm bEaboamGhionk (mabi) dgbatadnbsg

dmbiaBfpdal byoyndyymma

sppndn Bagacemgm epmodnb  bagfoedmGabm bRsbpem@gonl  fabl)  dgbadoelobage. of LEuboefmBbom
goblaTimgfmenn AgaGe Jabpbabdagbommiodn madeonmFem ambgfoeios Bagba alsgabnl Bafommdn - "anpodmfak
dsbmhrbdagbhommie mobadlbzmn sBasmndgodal sTondt”.

buqb madmpinmgdomoian samm gmddsBenbast dpmamibgfmoma gomngnl begmmadem®abm bSabmsbobnl baddmb
{oglul) dmmoglinmbamrnn fmmerm@fmotnl googel amogdunbe @e bodafmoagemmdn mobabbanmn aneodiol
aabbmfangeratiobal bedofen amagz Mo Bomdadob dabedafiobee e sinbs, daaabfemaom od beafmdgboom ma obbl-
ol gemagnl smagdunm gamzsenabfabadnmn btz gmagpfn 2senaadnmidsdag

fxama, mmd hagh degm Bedmgybgenn steodmfgonn 0dgngidmenadodn bagdsfmabn @a dybamgmoling Bsghba
dmbstigbnb aabemoddnboel spgnenadgenrn bagmdaral Snbaddbgomag.

Shndsbymmmisbn gofmdmads - baxbaafndgrdm Jfomenb d)deamdn dmzemi6a

ynmamootan gedobanmatm mnbabbzmn abaafmndagbinl 03-20 asbtdemiBgdnom d7ondsboeto, Lomap swiaymamng
pafgdmadgln, Mmbdgmibay smangnn Jfmboea Lashas®ndazbm dgfmrmeenl dodeamd, acbabbnfn abgsfndaginb
wmafthinagtadmy. #3780 mbebfods Emonmnanfgdgmmn afm afnb ad ba jnondomab dndafrogdno,

Lbgs nBormmdagins

btrgo nbammbegroi] dobbabdpgbyynos &pmdceiedmmas. bbge nboymmbanne Smopagh ymidabonl Gdathomugemmdnl
shasfndaatel 2010 Boanly 31 g nddafb @aemmmgdnenn fmnbazab, Gagmad ofm Bmageal mabablym sbasmndagbole
s g dngf dabhy gaaadnm snceodmfab malabob, Bggh Gmagemmem, mmd Bdaforgaenmdnl sbaafmedsade dgabonl
Bymbnbafremidn gatmgte &8 sgengetok @abyizBnt mafnmab 82dmog.

figcha Smba'nfgds gindabliph sBaafmndgodethy of dmagasl b1dmenbadbam bbgs nbmmfmBsgneb @a sfabanfin
aymmdnk JamG3gbodsm @alizabab ofn fafmdmasceaboy dabity

fizab fngf Asfafndaen sabebligmn sRzamadazteh ommodimed magezdntigbem B33Bn Jaupgbabdaidommés ndadn
Aegmdafmpmal, fimd gosopbmo Bodmembadine bbas nbomefdagnsl @s gabgnbingmen, bEgs nhemmdagas afal g
ofta @rbeblgm abpefmedg)iaboed ambgdnoee oebbiggfinmn me Sadggnonfmbga Bofmdsdinman sd@odnl
Ammtmzbydmath dybadsdnhmsedn, 40 bivgs B8mng bmd &f Bmadl obyom domadndeneadel, mmd sfbadamae Bapahng
srpmnthnly dnmgghdn A308 dngfa Bedmggdnenn shammbegramab gedmBmnbafn

o Pk Bl egdgm badndamg meufebmdom eagshiyshom, fed afmbpdnma obpbidmbes Bydmsmbodbnm bbgs
nbmmBdsgnedn, 3a735en0he a0 @addel gabshamgta.
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Hymmddmpbymmdnls @ @mzamumfmdaty Dbmbabdaidien  InRon Hbmbebdggdemmis onbablnm
sbasfndgqdaty

bamidmiabmmba delmbnk8asdgmne oamefomnema @nbabbnfn sbasfndagdel dmibemgdals @a badshagnab
g ity eabl-ol Sobedsdnbem, sbga dogs gmbEmmonty, fndgombayg 0an aypaepdman Sankbsl obgon
grbsblafn basfmnBagdnk Smbafbagqdrmagg, mmdymog oM d30ps3b memmemednm o $jgwmdnm gadmiganem
afbgdnm nhnbdmbal.

gnbabiligmn shgafmadgadal Amdbagghinlal Egunddoiabarnmbal Jaamnba demabimb smddsbnnl
apbdanmbafadammbnl gbafa @s, Spanmadombnl dalimbagrate, ginGablifa sbasfindgpdou dgbndzbgbdn
gobdafdEmly bagnmibgdn, Mmdmidng @agszdnimgdmmns mE3sBnnl mndjgombBafmgdammtabmab s sbasfmadanonk
bammagomam gmiddsbnal @mpbienmbafgdemmbnl 3mabandnl aedmyitydabomaed, nd dadmbizazab gafmwa, megegbag
aqmddmaabaenmdal pabBifshnena adsl gmddabonk ogangapns ab Lad@osbmbnl 33543284, ab oy sfa agsb bbkga
fmgemmymn smAgza0n, by MmE of 8modsob.

fymasengnfgmbaty Jaumbabdandomn dnmodn dabmbabdagdengbn sMnsh gmddshinol mndablpfn sBgamndggdnk
fdmdtemybinba pa Gemoeagbal Ammgbel Boeabbgesimmdaty

sma@mimnl 3abnbnbdaidmmmbs obzblmfmn sbasfndagdnl sgonEh;

Baafin dntabos, Amandmamo mabadmmabgon A53n6oha afal mamdets, dmpadnene snbablfn sbzafondaids
fyngasl mm afe oummommdnm 58 Sypemino gedmBignm sEbpdom Penbdmial s dugamgnbmo anwodmfiol
@aliyzhs, mmdgenng dmngagl Baghl Gmbabmgdsl. ebebnmgdnomn &RAnbzss Japagnn @mdnb MEEnhadas, dagmad am
sfal ngnb gafreb®na, fmd abbeqgdnl dabadednbag hadafmadmenn aneada ymaymognk gedmagennbs Gyonbdngm
shligdam ghgbdmbab, Amdomnp ombadmal. a%abdmiadn dgndenode gedmbagnmn agml mamonnoundno sb
fgpmmdnm s afbydaomage donfbgaa nid Eadmbagzadn, my ambngmyom mafmaonghdn, dmbammmoobgenna, fmd nlbnbn,
Gelmgaing] ab gfmmdmegag, gearmghsl Gmebeabl af Bmodbiefmaboadal gembmdne® aspebuyzidnmadosss,
mmdrmgdng wegumehmanst dmendnm mabebunm sBasfndagdal.

aul-gtng dybadedibee smmndink beBamgde nmaemnbfobgdl sgoedmmnb Angm dmmagglngema gably el galingphidals
ma dmmmgbogmn baaddngntdnl dqbambmbydsl ema@nh Ammggadn, asfps adnba, Aggh:

o apgabor s gamsbadon memmrmmanm 88 djgeminm gedmiaanm snbhablnmn sbaamndzndnl smbagbomn
gapbihmanh mplyggol; 3aza0aam o gatemydm 8 Mnlgodhg Mgaanmgbnbomzal gadnBbym spmotmfom
Inmnonfgdh oo agHodor oy, snondmiom EEeopndgmabgdl, mmdemadog bazdamnba oo dplemamnbn
rigbgde Asgin Embsbimadal gademmdnbomgnl sypngagbagmn beamdagnal dabedoGgmaca. fob o adaba, fmd
e godmamebonds ageeoammdnom asdmiggnonn efbaboon nhaldmos nafm Ba@agmne, gromg) Soban
nidnbs, Mmd 30 gadmymnbogds dgppednm qedmisrmenn g8rbdmas, memasd cameanommds dyndomgde
anonabbimbmgs mafimen dgoabbdpdan,  padormbpdel,  mdgmagogbol gebbmss padmdmagbel,
agran@Emmnboanl ntabfampabbfebnmmae afmabfomfmn nbommizanal dnhmpadals ob dngea gebdEmmonnk
nabmmnfadal

o dgznbfazmino snoaBnbmgnl dakampfol Sams B Rimemnk BplafabEgal, feme azagadmm gmEsfgbgomn
aemgdimgiganl djbamofobn sapEafmfmenn 3mmgeonfaon s afe nd datbnom, mmid  Smbatighe
gedmaogdzao gmddabnnb dage smb&fmmmnl jopi@asbmbst;

o gampbnboy bgmddpgaigemant fogm sedmygBodpme baamfngham dmomagngol datbebdgimBagnmasl,
bymiddmssbgmmmanh dngm gabbobmzmmema baemfnpbam dymabodadnb @abadmogdmmmmdaba @a dbadadnlbn
abuba-aabdamdgbodnl Samombnmmmbab,

= mabyyaba aatdmazanal Brenddmzebpenmdn drgf shaafnndandol Laoydgmag ymd3sbnnly
abdanethnmybapmbnl Smabandal gadeyshydal Babsb8 Gmbremsa®y, Beemm mimaadge spoa@mfnm
dfanaginmmgenehy meum@bmaom zeceaifbon, sfmbgbmal o afms mandy dmzmabramab ofy Anfmindomsh
@ogezdnfzdgmn afbobamn pabnbeBoamammmbs, Mag 08odibgemmand a43b aedmofsmams  smdisbank
anbdonmbefmidagmdal gbafmsb  @megezdefghom. o mazsbyzbom, mmd  afbgdmdl efbgbnon
asbyusbmzmommmae, g3gzemmgbs Bablh sn@n@m@gen mobyzbadn ymfamendok geilabangmghs aofablyfn
ehaafmndagtnh dobadadal aui:-r'la;ﬂl');ﬂ‘."T:J. af, g adgzafmn gebdamfgdomn dgBneabgdn amoaza®mamn afm afmnl
Az0bn dmbetmasnk dm@pnmrgnfmgds, fzgbn moaliabodn qufmpbmés soendmfanb eebizbnl mamampadoy
dm3maginm agmafmfnmm Shgnagdnomadgil. omBes, afdol S8mamdn Bmdszagnn Bmzengbgdol of
dnfmedtigenl geargbeo dgndimade sm83sbna 130 ama nygmb agnBrgamBofigdemn baGefmdm
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o mamalbibo mobsflpmn sbaafmndggdob Bafmipegabal dovennofimbadn, Bob LikFmddmfabo ma 3nbasfbl, Bam
dentrnly, sbbBa-gabdsfmEgdgdl ms abyan, mabeblpfn sbaafmndands pbmnbaymumal o ofa gebablyhne
obaemndaganb bomzdimam smadmonn misfapn)dnka s dmzezBadal bofshimgnnad fefeeagbob,

dyrsmynfamioty debatebBandgmm anfodl, bbgs Lagnmbzbdboeb afhomee, obmmfdegnel 3af3mnom apeadinb
maagadnmmn BabdEadobe me 3amadob, obzy snmodal dmmpgbdn GeBmdfngnn dbadzBammmaatn begambank, dem
dAmfnls, doos gmbERmenal bob@gdedn gaBmaebommn dEndaBammaabn Bajmmmasbabydab dabisbgd,

asfmagidnl Jafmginmma dmpadgoma snmafinls, Mmmdenos dyegasmas fymaghaemng fnladEadefmy medmugnaggemn
smmodminunn geabyabs, sfol Dernta® mydanfnds,

Aagrabia mafeynmndg
dily Bgdies mege - babggnmom

L0 adfangnn, 2020
mingnabn, bagafmmagenm

12, Aleksidze str. King David Business Center  Thilisi0171 Georgia agnpdundob 312 éoBBgb guban gola @aanmon  mdnemabn 0171
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Bl badafmmagenmi bamatimigsm ¥aoan
bl oBaafndagis 2018 Gonb 31 @ Aol gra b s fmabngal

Amagbs-Bamagnnlas @ bbza bftrggnn B38mbagemal sBgamnBagts
2019 ennt 31 2030883 fals ealsfmenaneno Fannboani

dgbndgba 201% 2018
AmBnmyen dfydns B,575,153 14,542,221
aemaitimagimnh fingnn BmAoEom IfanBnadn {1,516,236) (2,324,165}
Fdnbes Bmbo@Donn Imglna 7,159,017 12,217,856
gagnoangbs geBmplydaaabgmn 3fndnob Aobgfadn 4,184,171 (1,414,355)
gzlr:?;:ug;;:;if;:;ﬁamh fgtiafmany gamemotadn 55,543 170,280
Ganbma ao@mimBazataenn 3300 d 11,398,831 10,973,181
aafmmpgBkm dydmbazoenn Labatfigm gaamhnmbnwaﬁ 547,203 389,742
Lagmdnbnm dpdmbagagmn 5 443 BRSO 744,736
irpen obes Bg8mlsgaenn 12,389,923 12,107,659
shabmapfhgbme badgmnpnbm @abaigink e mghn B [18,303.618] (8,999,126}
gomadtmyazomnl fognn sbatmanfmabam Bafmsgngbin & 1,186,831 1,164,842
aamnpngds blge bamahmaasm Fgtgfagddn 10 318,841 11,333,294)
ﬁn@u%ﬂjj?{fmb gognn bbas ba@abmagam fegtgfaghnb 10 1110,697) 435791
pyEnmadada
T afnagmnl @afganaafodns hafrbn |42,988) [61,599)
dndmbagagmn fagmaungab 192,771 165,447
fdnbees Lapabmadzm BafMagnybn _ES,?EE.BES} (8,623,939)
lragmBolinm Bafmyghn {1,556) (37,689]
bagfenm @ spdobolid fagnnena Bafyobn 7 {2,046,570) 11,844 382)
asmmabymabol @s hadmBafak Bafmxn |266,702) -
badfimaBihm bafxn [48,135] 4.417)
Lty gdmbagan B2 pafgnbo, Gacbme 23,451 ig,g43
Bamammn bamfbm bazamdnesd 11,690 (1,783
Amagba mad)aafmadEn 1,289,561 1,626,286
Amaginb gamababaenb Boffiyn 3 (230,582] 1243,913)
Gemnab Dmagda 1,058,379 1,382,343
wigs bfmano g8 mbegagnn
G Acngmnabin Lrgemn SgBmbazsme T 1,058,979 1,382,243

wadd gnpodnanng gadmbedandae ws Bomnamfafngnoa bomidmsaBemmbals Babmom 20720 Fennls 10 s2foemb.
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