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2.8.1. 350333500156 ES353d0Mx0mM0 dJE 037300

o LoEobmszgsm 3Mgdool dmobm3bs oMol godmayds3309mon (goobnl 3sesdagsMn) o
890my3nds330gmo 3Mydnldnl Amombmsbob xodo.

o dmmbm3zbs gosdbm3x3molgsd ool gowsdbBm3g3mol Homo gowsbobgm o6 gosbnm
Bomomyxddn s dosdbm3g3mgonlagsb Logmdolbomlb dmmbmabe.

o 35005bMm3330L 93B03700 HoMmdmoaabl gosdbm3gamoal foml Losbm3zgzm 3MbEMLIEIdn©Sb
Pomdmdmodn 30emeeld1nmx070d0.

e MyaMmaLbol dmmbm3bs oMol dgbady 3bsMmgadnLgsb dmmbmsbomo s Goymadgmo sbsbmsymydol
LodoMmormoobo momydymyde.

2.8.2. bLooxsmm 35 IOYMIYOS

Looxomm 35MEIONMIOS SMNSMEJOS oxsMmal ofhygoal omomomdn. oo3Es3nM3zgmo, Losoxshm
3570700l dga3sligds bogds dmdszsma Lbasoysmm gowobegdnl dn8nbsmy moMmgdymadom, mMos
8900LobBM3MYds Looxsmm gowobgdol abimb@oMmydnom. alzmbEomyds bmMEngmgds Bm3zmymo
Lobiglbm gobsszgmonom.

2.9. LOEIBM393M 3MBEEMOIEJO0EI6 FoMIMIMdOMN 350MEIOYMYOJO0

LosBM393M 3MBEMOIE00SD foMmdmMmImodnmo 39eEIdYMIOJO0 IM0E3L goslobgmo Losbmzgzm
BoMomgdol Mabymab s gedmnadndszgdgmao 3Mgdools MxBgM3l. goalsbgmo bosbBm3gxzm BoaMmomadol
MabaM30 3obobsBm3zmads yzgms dmadbsmon, doghmod syMmganmamaogmo bLosBm3gsm dxdmb3g3nl
Lodmamm bafmyol dgBsLydsby oymebmoom. sbgmo 83006333700 dgodmads oymb gobabsydnmo
(RBNS) o6 8oby3boegdgmon (IBNR). gobpboadols o smagnmomgdsl dmMol smLgdnmo commol
39homenbl godm, bLodmammm bafmxo EsBYLEJO0M oM sMals 3EMdNMAO LosbgsMmndggdm msmomdn. s bgds
35 ©J07mMg00l ©obimbEnMmgds Mmmdn Mol moMgdymadol dom3smabHnbgdoom. 3s5mEgdNMYdS
hodmofHgigds, MmEs Bgds goabmy, 3dod300m3s ob sbnmomgods.

399my3do3gdgmo 3Mydonl Mabgman (UPR) HomBmaagbl 8omadnmo 56 8obamgdo 3Mydnol 08 Bofomb,
Mm3gmoE ©o39390M701m0s LdsbasMndaadm momomdn xgMm oM sdmGnmunm Molggdmsb. UPR smosmgds
3mbBMIB 0L goxrmmagonlol, 83 3MmbEMagd@EnL 300l 3o6353emm0osdn Bobomadn 3Mgdnol meabmdoom.

2.9.1. 30aM3079mJx00b 33333GnMmoal GabBo

35 ©J07mMg00L 907335&Mmoal dgdmfhdgos bgds 0d0bsm3znl, MmI EsEaNbal, sMgdsdgds 0y sho
dmbsemEbymo Bomomgdn gdodmndydszgogm 3Mydnsl (30bnl 8330B0300L gos3sgdYMmO bBofmyn). 01y
Sm8mhbogds, Mmd godmydnds3zgdgmo 3MJdnol Mabym3n oMol 9Mos]335& M0, gBNENLOGL SMmosMyds
bogds Amaggos-Bamamab sbogMndggdsdo.

2.10. 9bmyMm 35001 Bod0 gobmMmngmadnmo m3gMms30700

3bmm 350myBedn sMLydymo dmbgBsmymo 9303700 S 35MEJOYMI0J00 Sb33MNdzxd0L msmomdn
89005y3560mns 3M33s600L BNbI30MbseM 30emyEsdn (Jomammnmoa masma, ), badsmo3zgmmml gMm3bymo
0056300 dngM Oagbnmn MBOENSMYMO goE3Mmnon 3nMlol dobg3no:
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™ /USD ® /EUR
3933000 3nMbo 2020 ol 31 g3980Mal deamdsmymdam 3.28 4.02
Lodysmm gog3moon 3nmbo 2020 Hamb 3.11 3.55
89533mM000 3nMmbo 2019 Hamob 31 g3380Mol Begmdsmgmdnm 2.87 3.21
Lodysmm gog3moon 3nmbo 2019 Hamb 2.82 3.16
8933mM000 3nMbo 2018 famob 31 g3380Mol Begmdsmgmdnom 2.68 3.07

AMabBognol momomal 879y dmabmamo nMLomsdmMmol Lb3smdol djyeggee domadymon 8malds b
BoMam0 sMnaMmyds dmaggds-Bomomdo.

3bM1M 30emYES30 godmbo@ymon s abEmMmoymo MaMIOYMIdnm sbsbnmo sMmsdmby@smyman s3@03300
05 35 EJ01NMY0700 SLobYMNS BMSB6BoJ300L Mmomomabsm3znl 8mgdgcen goE3moma 3ymbol dgLedsdnboco.

2.11. 3mgj00b gooboaboo

dmagonl goobobon godmoom3mgds dmJdgwn ob sbgsmndagadol csmomol mgl dogmsdn dgbnomo
Logoslobsm dobs337000. ELLLOIaMN Bmaggds LosmMmopbzm Bmaxdnlgseb gobLb3s3wgds nd dnbBybol
8o0m, MmA3 Bman dgdmbozsmo s bafMyxo shobMmmb 0dgaMIds o6 0300705, 6 domn ©oda3Mmal o6
33000306 Mmmob dmboizgmn goblbzozxdmns dmJdgwon Logoobsbom  35b6mbIadMMdNLY o
LosmmoEbam doeagmdgdol czsmbsbmoboo.

130bsblyMn 8ogmBomymodnl sbgeMndggonl 30 xdYMYdsms 8300MEND), dos35eJ0NMN gomasbisbanls
SM0oMyds bgds  xnbsblymo  Bgmdosmymdol  sbgomndggdosdn  dmEgdynmo  o3&n3300Ls o
357070700l  LOdSESBLM MNMIOYENgOSL o dglbodsdal Logowobsbsm 0sbsl dmMol y3zgme
mmgdonon bb3smdal 8obg3nom.

8900035003010 dmggool gosloban gosdmomzmyds 03 bLogosbobom gobszzgmgdom, MmImydos
dmboemmEbgmos  sJ&n30L  MgomoBgool o6  39mEgdYmMIooL  omwsM30l  3gMomeobsczol 0d
Logoaboboem gobs33700L (s Logosbobsm 3obmbagdmmonl) Lowndzgmby, Mmdgmog dosmsdn
933000 L¥sbasMndagxom 3gMmomeol dDmmmL30L.

3900535007090 bogsEILsbsem 8JEN03300 sMnaMlds dbmame ndolb gsc3smobfnbgdom, 0y MeBgbs
030l 3m335600 (PBMM LyzsMsyms 300MY M), MM 03537 Logssbsbsm nMmobeolinol Bomgmyddon
5L 996700 Lo3dsmobLo EsLLBIzMN BMa]ds 3J&N30L PG0maBsE0oLc3NL.

8900035007010 LBZEILIBIEM 5JBN3700 S 33MNEJOYMIOIO0 NMMNIMNZS0J300708 Fbmemeo dodnb,
Mmeogbsg oMbydmdl  ophooymo BmIds JodEnbofg  bLogossbobsem  o3@n3700L G0dnbsfy
LogeEILBBOEM 35MEIOYMIOJOMSD gobog3znma, nbnbn s353d0M70NMNs JMbS s 03537 Logoslsbm
mMagobmLo;sb s 3M335605L LMl M86bJdNL oBIM3S YMghoasg30m30L Lozyd3gmby.

39Mmomeol gobds3mmmosdn dmalool gosbobocnl bomyo 8moEos3lt dndwobom) o 3oe350xdNM
39005LsbEgOL. IMagdal goslobaal Bafyn smosmyds Imaggos-Bamsmdn, gefms nd 3x0cb3330Ls, 0y
030 HoMIM0I3s BM6BOJ30056 56 gomxdmadgdnsb, MmAmadns smamoibs bb3s Lo ddmbazmal 56
30MsdnM 3o3n@omal dybamdo.

2.12. 5bsfmoEbgdn (MybyMm3gdn)

o0y Hombnmo dm3zmgbgonl dggase, bLosbgsmndggdm omomomol Amdgb@obmszal 3mMA3sb0sl oJ3b
00d0bofg 350mEgdYmyds (onMmooypma o6 3mbLEMYJsonmMo) o Lozsmoyms, Mmd 3maA3sbos
970LMYmgdl o0 35mMExdYMIdSL, 85906 BNBSBLYMO Bamdsmymonls sbasMndaladsdn SMOSMEIOS
565Mbgd0. 965MnEbIdN BOLEIdS 39t EIONMIONL ELaBsMIE Lagnfmm 0sbbnom s olgmbEnMmmyds
000000657 moMgdmMxds8c] 3965333000, MoE sLsba3L Mmmdn Bl MomMIdNMId0L 33eMNMYOSL s &3
350M107MJdSLMSD s 35380MJdTNM ML 3gdL ndnbsmy LodsBMM 30MmMdIdN. BaBSLYdJOT0 33¢MmOoMYdS
50Lobg0s AgLsds8nbn 3gMomenls Bmagds-Bofmomdon.

2.13. 30308om0

foammomozo nbLGmMYNIZ6EJO0 HoMmdmowagbgd bymdgiMymgdgdl, Mmdmadas ssbEGYMg076 3MAB3s56nnls
5J&039000 dobo y3gms 39MEl0Ymxd0l  godmglznm3nl 97033 smhgbommo  foamols YBEgoLL.
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h3919mmy0M030 5330700 JabnxynsnMmgds Mmamma 3o30@&smo. foanmdmnzn nbLEMNTI6EJO0 snsM©IdS
AM3bBoJ300056 Fnmgdymo ;sbbol MEgbmodnm, gomMnaldsbmsb 3nmesdnm s353d0MxdmMmo boMmygdal
899m3madol 8790)33. 01 smbndbnmmo d78mbymmdgdn sxds@Jds godmad3zxdnm sJgnsms bmdnbsgmnm
m0MJONMY0sL, nbNb0 S0LBbYdS Log8olbm 3o30@&omadon.

0030009000700 SMN3MEI0s 39MEJOYMIOJOSE, oo I3msmamydal dmdgb@dn. MmgmMg Habo,
0300300700 35(N]10YMYOJOS® s®0sMlds nd 3gmomedn, MmEgLsg 0@ 303EIOS dscn gobshomgods
5J3nmbgmams Lagmorm 3Myodsb]. ByemyeEMo 0300x6EION SMNSMEIdS gosbnbmsbssg.

2.14. gmormomn30 bojJdnsbmos: gMmomdmo3z0 Mm3gMoi3ns

9M0mOm030 bdJ8056MdS nbigoo Logdnsbmodss, MMIgmMULLE JMOIMOEN3SE S3IMBEGMMmMIdL mMo o6 g0
dbomy. ghomdmn3zn ™m3gMogns olbgomn gmomomonzn Logd8osbmoss, MmImol Mmmbsg 8bsMmggol,
Mmmdmadog JMoMOmMN3 3MbGMmL sbmMmEngmaogb Logddnsbmosby, goshbosom 58 Logd80sbMdSLONSH
0539300030190 83&0370B7 NBMY0J00 ©o 3sLYboldggdmmos - 33 LdJdnsbmosLMSE s353dn0MYdYE
351009067 (3obLB3s3300mm ghoMmdmN3n LoHoMAMbLagsb, Lowsi AbsM]gdl oJ3;m NBMJOJON
bogd0nsbmodnl §Bnbs o7B0370%7). MmeEgbsg XanxB0 osMal JMmoxmdmn3n m3gMmo@mma JMmoymdMON3
m373Ms30530, ol 3 M3gMmsgnsadn dobo nb@MmgLol goc3smabnbgdnm smaamgodL: (s) Mo30b 57&0370L, Bom
dmmalb 0o30L Hoomb ghomdmo3 o7&0330d00; (0) mo30l 35eME]IdYMIO]IOL, dsor dmMmoal mo30l Homb
JMMOMN35© sMIOYM 39MEJONMY0J080; (38) ™Mo30L 58mbogldl, Mmdgmog Boomm JMOMOMNI0
m3gMoaool dgwagee Homdmgdnmo 3Mmeydgool moz0bo fomolb 8oyn30sb; () omozolb Homb
gfMmonmomn3n Mm3xMoznnl dgcgas Homamgdyma 3MmmeydEnol goyn3nmsb 8omgdnm s8mbsglddn; s (3)
00530L bofmygol, oo dmMob o30L Homb ghmomdmonzsm gofanm bafygddo.

3. domoomoo bysmmobzm dgzaligdgdo

3ma3s0bns obgbl goMizgnmo LosmMosbsm dxxRolgdxdnls s doshy3zg@omgogdal dgdyndazgost
dmadszomo 3gMmomeegodnbsm3nl. 373830L70700bs S gdoshy3g@nmgogdnl gowsbywss bjds dnwdn3s,
8390mE3EnmMIdsLS S LB3S BOJGMMIOBY oyMbmonm, Mmdgmoi nc35mabHobgol dmadszse 3gMomedo
dmbommebymm  dm3mgbgdoLsg. dmds3zsm  3gMmomegddo  Jdomydymo  gosdmaeomyds  dgLbadanms
8o0Lb353901M0 nymb 58 dgBsLYdgONLS o 8I370700b5850. J3gdmm dmy3zsbomos ol dgBsbgdgdo o
050370700, Mmdmydoi dmd®)3bm xBnbsblym Hamdo 53&03700Ls s 35MMEIOYIMYOJIONL LddSMSBLM
m0fMyodnmyxdg0dn shlgdnmo 33enmgogool Mobiol dosGsmydymaos.

3mmmbaznmybol (3m300-19) 3567300

399mygbgdmos Abxgmmds 08 go3mgbol dgboxaligdmo, Moz 3MMmbsznmnLol 3s6yd0sl 3gmbes Sb
d70dmg0s 3Jmbogl 3m335600%7, sMLIOYM NBBMMBSE03TY OYMEBbMONm. smbndbymon 58 §&e3bgy oM
obgbls 860336g0mm356 go3mgbols BNbSbLYM 5635MNTgJ00b] o of HomAmJdbol 9609365 m350
399M33330mmO70L 08 IM3mMx670m3b 835330Mg00m, Madsl dgndmgds Yomymxynomo ado3mabs ogmboml
3mM33560517 LOsbasMNdzggdM sMnmdn b d38camad 3gMomedo.

LoEIBM333M 3MBEMIJ 006 HoMAmAmdomo Ladmmmm Bomsgngodo

bLOEIBM393M 3MBEMOIBI000 Homdmdmdomo Bamomgdals bLadmmmm 35MEIdYMYO0L gobbobmzms
3ma3s600bL y3gmoBg 360836gemm3560 dgazsligdss. goM33gymo gobybabmamammods shbgdmodl bLadmmmmm
BoMomgdnl  gosbol 39mEadnmMadol  JgmBobgdolol. TgBslgodgdo b aoggoal Mmagmbs
Loobgomndagom  osMmomobomzol  dobgbowadnmo  ImbLommmebymo  Lodmmmm  Bamamgdal, olg
896136500709mM0 BoMoMgdabmM30L. BaMamgdal BB Lodmmmm dmEnmmonl geblobmams dgbadamms
bobgMmdmonzn 3gMomeanl gobzmolb dgd0gg dmbgl. Bmanghon Lobymdal 3mamoboborzol, dmdbsmo,
058Mo3 gobyEbogdgmo Bamomadal Mabym3n JObolb 3nbolbbyMm sbgeMndagydsdn sbsbymn bosbBm3ag3m

35 ©J0Ymy00L PI3BJL Bbohomb. shobogmiabamol sBM3730L 3MBGMOgE 0L dggasw fomdmdmdomo
Bomomaxdnl eabzmb@nmgds o bogds.

35037300006, 3oEIBM37300056 @S MYxaMaLnsb fomadmamdaomo dmabm36300L gonxaliymydal
S6sgmoBo

3M335600 oxroLgoL 3MbEBMIIBI00D HomdmAmodnom dmmbm3bgdl goyBslyMmgdsty. aonxsslymgodals
6036900 970dm0s 0ymL gosbnl 300l EsMM3]3s, J00EMMAL bosMaoEm MJnGnbaol geynsmmglgds.
391BsbyMYd0L 60dbgxdal sMLydmdlL dgd8mb3gzsdo 87bgx 836G 0 vx3aLYOL Fmmbm3badol 3mMmEBImMl
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dmdo30m BFYmoE 6535710L, bmmmm oy LagoMmms 0bn3znEsmyMo dmobm3bols Imdozom BYMSCE
6o3500700.

domomoo bLydYsmYdgO0L s dMFdGIModM MO 57037000 LobaMaglzdmm dmalobymgdnl 350700

domoooon  Ladnomydgxdol o sMmads@ymosamymo 5J&03300L 33000 bgds 8son  LobofMmajdommm
dmaLobyMmgdol 3500l 8ob3ozmmmdsdn.  LoboMmggdemm  dmALobyMmgdol  350J00L  gobLsBm3Mms
©s3m30J07m0s 3769x376@ 0l 8xolgdxdBg, 0y Mo 3gMmomeol gobdszemmosdn dmgmoab ngo s3@&n30b
890mygb900056 dgdmbozmgdals Bomgdsl. Lobomagdem dmaLabyMadol 3500 3gMhomenmom Nbos

8osnbgoml. dgx3oLgool  33emoegdsd dgLodenms oMbgdoon E3momgds gsdmof3zoml  Gon gy
39M0m70d0 LOOSMSBLM MNMJOYMIOILS S by d70mbozmal 8bgsMmndggdsdn sbobnm ;sbbgddo.

dmgg0ab gowoboboo

3m33s600L A3gnMadM030 LoJBnsbmdal 30Mmogddn sMLgdMOL abgon m3gMmseEngdn, MmAgmamsm3nbog
boomoe s sMmob gobLabBmamnmo 335 07 00 oEolobamsb s353d0MxdYmo Lagnmbgdn. d7EIasC,
3ma35605 ox33L70L, 930LMJOS Y My Bol EBEJONMN FoEsloboadal gosbnl 35eMEIdYMYOS S
0501Y7 EoyMmEbmdnm smnamgol Logoasbsbsm 35mMEgdNMId]OL. b Logosbsbsm 35mEldNMxd)00
SM0oMElds 85806, MmegLsi 3Mma33s60sl dnohbos mo30ln Lbogowabobsm g3mamsngdn bondyme,
058Ma3 0gn m3mab, Mm3d dgbodemms Logosbabasm mmagsbmgdal dbMnesb goMm3zgymoa 3mbBogns aymb
8o6Lb353701MN. 3xgaso© 3M335605L dnbn3Y3sdg sys3l sbndbnma Malzon.

4. j30b6c> godmadnds3zjzdnmo 3Mgdns

2020 2019
89033bm393m0b §00bco 8°033bBm393mal §00bo
dmbBoeymo  fomo dmbBoEnm  dmBoymao dmbBoeymo  fomo ImBoeym  dmboeEnmao
3Mm9005 3M900530 3Mm9005 3Mmg005 3M930530 3Mg005

LodgE0Ebm 8,497,208 - 8,497,208 4,172,274 - 4,172,274
MTPL (bo3omco.) 1,202,900 - 1,202,900 2,261,523 - 2,261,523
30b3m 1,359,716 (951,801) 407,915 1,776,507 (1,243,555) 532,952
53@m TPL 216,428 (81,658) 134,770 154,328 (91,737) 62,591
TPL 140,148 - 140,148 446 - 446
30 eo. dgbyamgds 37,621 - 37,621 37,693 - 37,693
907enMo dx80b3339 33,161 (13,473) 19,688 61,916 (19,960) 41,956
Logmbang 22,045 (18,738) 3,307 - - -
Jmbyos 19,069 (16,208) 2,861 33,076 (26,737) 6,339
3o9Mam 18,417 (15,654) 2,763 94,075 (78,509) 15,566
Lodmaboymm 3,194 - 3,194 11,418 - 11,418
booznagnm TPL (7,439) 5,759 (1,680) 17,453 (13,511) 3,942
Losz0s30Mm GMIBL3. (23,109) 17,859 (5,250) 54,544 (42,227) 12,317
11,519,359 (1,073,914) 10,445,445 8,675,253 (1,516,236) 7,159,017

33momyds UPR-30 (99,333) 3,989 (95,344) 4,184,171 55,643 4,239,814
$0906c5 3odm3na. 3My30s 11,420,026 (1,069,925) 10,350,101 12,859,424 (1,460,593) 11,398,831

3hmnd@o LobgmHmeadom ,Logmabmol EsBM3935” sfhals Am3mg35Nsbn LosBmM3gx3m JMbEMII G0,
Mmmdmol Bobge300 d36gx30305M0 0M70L BogdboMIOYM Vbbb 01 3MBEGMSIE 0L 300l gobdszmmdsdn
89M 1033905 EIBM3gYm0 3n0Mo. doMooss gadmaygbgos Lodsbim bgbbgdol obsbmsgzaco.

53&™m TPL (bo39mEgdYMM) - 33GMIAMEMEMmIbL3MME 0L RMMMOIMmS badmgsmogm 35bnboldggdammodnb
Lo3omMEgdYmm ©sbBM333s dggbgds Logomozgamml GamodmMosty dmdmoszn 1gbm Lobgmdfoxmdo
M930LEMOM7OYMO 33GMULIEMIBL3MMEM LdYsmgdols IBmMMdIMOL badmdsmagm 3sbynbolidaggdammodnls
Lo35MEgOYMM EIBM3]35L. ol sEInbalEGMoMIdSL sSbMMENgmMIdL 8(5)03 ,,Lo35MEIdYMM EISBM3730L
326&M0“. 396@M3s, Logdomm3zgmmb 3obmMbIadaMmonls dgbodsdaboe, BYO6J3nMboMmgds onfym 2018
Pamob 1 domEnEsb. LozsmEadymm 53@¢m TPL obm3g3s oMol ghoxmdmoazn m3gMmogns, Losg 17
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Jomorymo Loobm3zgam 3mad3sbns (3MA3s6nol Aosmzmom) shnsb ghmoxmdmonzn m3gho@mMmgdn o
05b650M1 065H07076 LosBM3x3M 3xMULO3SML s MalizgdL.

890my893s3303mm0 3Mgdool MyBgMm3n (UPR) Homdmeggbnamoas 83-10 d7603364500.

5. bogmdobom d7x3mULo3oMN

2020 2019
0MmyAm LozmBolbom dgdmLozsmon 323,639 463,852
89005353010 bozmdobom dgdmbszsmon (75,890) (69,584)
§0bo 3gMmomedn goao3zsydyma d59mbozmal godmadnds3gds 69,584 49,621
Lazmdobom d7x0mbo3zsmmo 317,333 443,889
8900357070 bygmdobom d38mbazamol ImdMmomo.s:
2020 2019
1 05635M0 69,584 49,621
omMnEm bogmdobom dxambozsmo 323,639 463,852
SammEnbogns (317,333) (443,889)
31 339003M0 75,890 69,584
6. 365BMOYMON MO LoEIBM373M BoMmoangdo
2020
d6oBmonMmy- Foodbm3y- §00bco obobmoyMmy- 3osdbm3g- §00bco
ogano 3oL foamo  SbobBmoyMmyds oo 3mobfoomo  d65B@onM7xds
LodgEnENbm 6,881,703 - 6,881,703 8,487,021 - 8,487,021
30l3m 718,323 (502,826) 215,497 1,540,945 (1,078,661) 462,284
03¢m TPL 93,265 (62,478) 30,787 143,603 (100,522) 43,081
MTPL bs3seo. 93,237 - 93,237 122,812 - 122,812
Logmgbang 26,000 (22,100) 3,900 - - -
Jmbgds 5,548 (4,716) 832 832 (665) 167
35me. dgLbygds 1,583 - 1,583 - - -
35Mam 443 (376) 67 8,021 (6,743) 1,278
10309Mo dxdmbzgss - - - 342 (240) 102
Lodmabonmm - - - 42 - 42
7,820,102 (592,496) 7,227,606 10,303,618 (1,186,831) 9,116,787
7. bdygMom ES 3EINbabEGMIEomMmo bafMmygdo
2020 2019
056533Mmagmos 3md3gbLoEns 1,198,425 1,254,074
,bo30MElONMM EsBM3g30L 3abGMmAL” Lohyzmmgdo 175,832 260,396
393567 doMmomgdn (bogmosdmmobm basbmzgzm Lymomngs.) 127,034 -
Bysdb733tmmdnl LoBLsbYMaL gosbsbswon 114,200 128,594
(332070 O SIMMEHNBIENS 82,250 72,333
oxoMmo 61,864 83,774
51e0@0 s LugMbLYMESEM 57,133 23,898
LogmaBnboloEom s 3MBNbosemyMo 40,301 57,724
0oM33®0bao 26,324 61,815
bb3o 121,391 103,962
2,004,754 2,046,570
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8. dmgag00b goaboban
9mag00l gosbobanl bamyo:

2020 2019
0000nbsfg Amaggdnl gosbsbsn 158,454 139,246
9mggd0bL goabsbanl sbsmaibn 152,085 86,388
89005357070 3maxonl gosbsbscn (2,485) 4,948
308,054 230,582

dmag00l gosbobaal My3mbLomoins:

2020 2019
0mag0s ©sd)33Med] 2,231,542 1,289,561
0gmMmoymo dmaggool gosbabacoo (15%) 334,731 193,434
mmgdnomon bb3omdgdolb gx337@0 2,485 (4,948)
09000030 L35MdYOOL JBITE0 (26,677) 37,148
dmgg0ab gowobaboal bamyxo 310,539 225,634
14% 17%

890053507070 IMadxd0l gosbsbanl 30emEgdNMgds 3xagds 37080 emmgdnon LB3smogdnbagsb:

2020 2019
dofmomoen LddsEgd]x00 46,883 52,272
Lonxsmm 35MEJIOYENJOS (13,045) (15,949)
33,838 36,323

0090bsfMgy Amagdnl gosbsbsnl 30 gdnmyds:

2020 2019
0090bsMy Amaxdnl gosbsbacn 19,208 243,702
dmag00lL goobabanl sbamogbo 355,726 203,641
374,934 447,343
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9. domoooo Ladyomydgdo

0300000007010
1 05635M0 2019
IFRS16 3mf.

0d9d7g06s

31 0g39907Mn 2019
0d9dgbo

8o@aBsbs (3mMydd.)
31 0y39307M0 2020

©agMm3omo 3330
1 00630M0 2019
IFRS16 3mf.

33300

31 0g39907M0 2019
333000

803Gsbs (3mM31G.)
31 (0y39307M0 2020

bomhgbo momm.
31 0g39907M0 2019
31 0g39809M0 2020

3J&03300

890033Bm333mab Hoeno UPR-30
890033Bm333emal Hoano RBNS-do

ROU 0oxoMmoo 3g0mo  Lafymoolb 3ma3. LoBMObL3.  Lomaznly
3303300 Jmbg00L dmfymodo 976mo0 376035  LOBYoM7OL 933X0 Ly
- 30,892 81,045 23,718 12,500 36,694 184,849
146,457 - - - - - 146,457
- 36,752 72,552 33,159 - 2,387 144,850
146,457 67,644 153,597 56,877 12,500 39,081 476,156
- 6,037 3,578 2,515 34,063 - 46,193
- - (10,238) 20,326 - (10,088) -
146,457 73,681 146,937 79,718 46,563 28,993 522,349
- 5,118 10,626 3,142 3,750 1,467 24,103
31,384 - - - - - 31,384
20,922 8,821 22,774 9,429 2,500 7,740 72,186
52,306 13,939 33,400 12,571 6,250 9,207 127,673
20,922 11,017 24,003 19,173 5,339 1,671 82,125
- - - 6,069 - (6,069) -
73,228 24,956 57,403 37,813 11,589 4,809 209,798
94,151 53,705 120,197 44,306 6,250 29,874 348,483
73,229 48,725 89,534 41,905 34,974 24,184 312,551
3370000 bafyn omogbymons Lagmoim s sdnbabGmagnnm bamygddo.
10. bLoEIBM333M 3MBEGMIBJO0EI6 foMmIMAmMOnmMO 35eMEIOYEN1000 S gosBM3730L
2020 2019
300mY313ds3909m0 3Mgdoal MybgMm3o (UPR) 1,158,847 1,059,514
89636500700, BogMo8 onmMIgnmnmydgmo bomomgdo (RBNS) 1,137,948 1,121,453
dmabsmn, BogMad gobyEboadgmo Bomomgdal MgbgM3o (IBNR) 267,356 232,782
LoEIBM373M 3MEGM]EJO0EE FoMmAmAmdao 30eMEIOYMIdJ00 2,564,151 2,413,749
390053bBm3330m0l Homo LosBm393M 3MBEMIIBIO0EI6 HFomBmIMdNm 35MEIOYMydJ000:
2020 2019
244,912 240,923
423,466 329,094
668,378 570,017

800.%039300L 5J&03300

LosBM393M 3MBEMOIBI00I6 HomImAmdNmMO 39MEIONMIOJ00 dosdBM3x3mMaL foamals godmiamaodnls

8900093:

890my3nds37305mo 3M7xdnnl MyBgMm3n (UPR)
890(3bog01MON, GogMed oMxanmMmamydgmn Bomamgdo (RBNS)
dmabsmn, 3ogMad gobybowgdgmoa Bomomgodolb MyBgMmao (IBNR)

LoIBM333M 3MBEGMIIEJ000I6 FoMmdmAmdommo §dnbs 35emco.

2020 2019
913,935 818,591
714,482 792,359
267,356 232,782

1,895,773 1,843,732
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bLoSBM373M 3MBEMOIEJONESb HomBmImodnmn 35MEJONMJ0J00L s gowsdbmzgzmal Hoamal 6MYL30L

Sbagnbo:

(a) 398mmna818s3903em0 3My8nnl Mybymso (UPR):

1 0063M0b dcgmadamgmoom
dmbBoymn 3Mmydns
850m37do3301m0n 3Mydns

31 0g3990Mal deamadsmymodocm

890053bm3330mal foamo godmydndszxdgam 3Mmgdnsdo:

1 0063M0b damadsmymoooc

890033Bm333mab oo dmboeym 3Mydnsdo
890033Bm333mab Homo gedmadyds3zgonm 3Mydnsdo
31 33990Mol damadsmamdnm

890my3yds3309ma 3M730ns,H3nbs UPR:

1 0063M0b dccgmadoMmgmoom
§80bcs dmBonmao 3Mydns
0006c0s godmdydazxdmo 3Mydns
31 33900Mol damdsmamdnm

(b) BoMagdal MyBgMm3n (RBNS s IBNR):

RBNS 1 0563M0l dcogmdsmymdom
IBNR 1 0563M0b dcogmBsmamonom
L ES3AEasMo BaMmamgodn 1 0563Mol damadsmymodom

39Momob gobds3mmosdn Amabsmo Bamomgodon
39M0omeob gobds3mmosdn gosbnma BaMmomydn
(33030 LB3S LasbBm3zg3m MybyMm3zgxddo

RBNS 31 c0g3780Mal dogmBsgmodom
IBNR 31 0933800l 8cogmdafgmdnm
U Es3EasMo BoMmogmgodo 31 y3900Mol damdsmamdoo

89033Bm333em0l foeno RBNS-Jo:

RBNS 1 0563M0l dcogmasmygmdom
U EsdEasMmo Bomasgmgodo 1 no63Mal dgmadsmgmoom

3gfmomenl 3ob3s3mmodsdn mdbsmo Bomamgodo
3gfmomeonb gob3s3mmodsdn gssbnmo Bomomgodo
(330mM0J05 bb3s LosbBm3x3zm MxByM3zxddo

RBNS 31 g3900Mal 8cogmdomgmdnm
b ES3AEasMo BoMmamgdo 31 y3700Mal dcogmadsmymdocm
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2020 2019
1,059,514 5,243,685
11,519,359 8,675,253
(11,420,026)  (12,859,424)
1,158,847 1,059,514
2020 2019
240,923 185,280
1,073,914 1,516,236
(1,069,925) (1,460,593)
244,912 240,923
2020 2019
818,591 5,058,405
10,445,445 7,159,017
(10,350,101)  (11,398,831)
913,935 818,591
2020 2019
1,121,453 1,333,954
232,782 339,122
1,354,235 1,673,076
7,871,171 9,984,777
(7,820,102)  (10,303,618)
51,069 (318,841)
1,137,948 1,121,453
267,356 232,782
1,405,304 1,354,235
2020 2019
329,094 439,791
329,094 439,791
686,869 1,076,134
(592,496)  (1,186,831)
94,373 (110,697)
423,467 329,094
423,467 329,094
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RBNS o IBNR, §306¢0s:

RBNS 1 0563Mal 8cogmdsmgmdnoc
IBNR 1 0563M0l 8cogmdsfgmoom
U gm0 BoMmasgmgodo 1 nob3Mol dgmadsmgmoom

39Momonb gobdszmmosdn mabsma Bamogngdon
3gfmomenb g§ob8s3mmdsdn gosbonmo bomomgodn
(33000 bB3S LoasbBM3g3m MybyMm330d0

RBNS 31 g3900Mal dcogmasmymdnm
IBNR 31 gog3700Mal dogmdstgmodnm
U Es3EasMmo BoMmagmgodon 31 y3900Mol damdsmamdoo

11. 3oabm3330L dmnbm3zbgyon

8903L3bImMN gosBM3330L 3Mgdns
8905Bm3330L dmbm3b6900:

890053BM333mM0bL Hon sbsBmsyMmgdnm Bomomgddn
dmbomgon bygmadobom
(39 EaxdnmMads) / dmnbm3bs gosdBm3gzmal dndsmo, §onboo

12. bb3s 33&03300

Moamabiol Amobm3bo

3osbnmo 9356L7300

Lobogmbanm-3s@gMmosemnmo doMmsggdn

5ModsBgMosmmyMmo 53& 03700, S8mMmENBsEnoL godm3imadom
89005357070 8330B0300L bafyxn

13. LoELbBM393Mm 3M7x3n0l IMbm3b6s

LosBM393mM 3Mxdn0L mobm3bs
359BsLYMgo0L sbsmogbo
Lo LoEsBm33x3m 3Mx300L IMNbM36S

2020 2019
792,359 894,163
232,782 339,122

1,025,141 1,233,285
7,184,302 8,908,643

(7,227,606)  (9,116,787)
(43,304) (208,144)
714,481 792,359
267,356 232,782
981,837 1,025,141

2020 2019
(805,278)  (1,519,426)
621,844 1,014,200
137,867 576,119
(45,567) 70,893

2020 2019
83,010 40,241
106,017 42,518
34,734 10,798
3,807 3,932
7,172 7,000
234,740 104,489

2020 2019
1,495,814 2,974,872
(568,711) (84,080)
917,103 2,890,792

LosBM373M 3M3nol ImbmM3b0L LaGsMmnMNsb MoMIONMIPOSLS s LOdIMSBLM MaMJdYMgdsl dmMmals

Lb3oMdS sMds sMligdomo.

14. 3o s 3nmob 7930350m36E 300 S Amnbm3bgon LozMgo@m IHaladnmMydgdals

d0domom

@m0 30dnbomy LodSB3M sbgsMNTx0BY
Bommo gymo
BYMO ©> BYWb 3J3035ma6G00
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2020 2019
675,453 373,116
186 15,051
675,639 388,167

2020 2019
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dm3m)39000560 33mMmBoEg00 Ll ,, 330630 15630 LojoMmozgmmadn” 3,800,100 3,300,100
9m3mg39000560 eg3mbodon Ll ,,00000L0 d56330“ - 100,000
8Mdym3ascnsbo gd3mbodn bl ,,00000L0 d563d0“ 2,621,280 1,020,000
8Mdym3scnsbo g3mbodon bl ,,Lojommnzgammb 056380 955,320 300,000
sMmosbymo 3hmEabGn 181,794 200,564
dmnbm3bgoon Lo3MaoEm EsFaladnmgoxdalb dndoma 7,558,494 4,920,664
Lo Ym0 s dmnbm36700 LyzMgadm EsFaLydmMxo]xd0L BndsMmam 8,234,133 5,308,831

@Yo s Bmob  773030mabBJ00L o Laghgeodm ©sfgbgdymydgdal dndosmo dmobm3zbgdoals
LoBsMOMNSB MNMIOYIIOSLS S LEdSMIBLM MNMIOYMYOSL MMl LE3oMdS oM Mol sMlgdomo.

dm3m)3000560 ©313mBoBJ00 ImoEe3L Lodsbim obgoMmndgdBy gobomo3Lgdnm dxBmYEIMm BYML
(bogoameEgdnmmm Mybgm3lb) Lomaanmosom 30b6mb3EgdMmMoNl dmobm3bals slsidoymaznmgdmsc.
5mbndbymo Lo3zsmEgdnMmm Mabym3nl mMmEIbmos LdM3ngoYMONs SLobsbmsyMmgdgmo Bomsmmgdol

(LoELBM3I3M 30MIONEYOJONL) FIBoLIOYM MEIbMBsBY.

15. baogom 3930Bommo

Losgaom 3o30@smo 37708 dg8g30 MmEgbmodal A3anmgdMo30 5J3ng00Las6, 1 sjinol Bm3nbsemyMo

m0oMyodnmMydss 1 gnafo:

2020 2019
53&MM0Bg0nmMOo Losggom 3o3n@omo 4,200,100 4,200,100
8oonbgmon (1,020,000) (1,020,000)
gosbonmoa Losggom odnBsmo 3,180,100 3,180,100

sJaombgmgdn  HomBmeagboamons 3/81 Bmase nbaamMmadsznsdn.  LsfMmygnmosgom  396mbydmmmdanls
303080mMmob ©o3s3d0Madmon dmobm3bgdal JgLobayd ob. 83-18 g/d60836s, 3o30@omal dsmo3al

6ofoamo.

16. dogopamo bgLbo

2020 2019
Lonxsmm 35axdYMIdS 9J30mbymabocdn (10.9%) 86,969 106,327
dm3mg39c00560 LgLbo sdsnmbyMmaligsb (12%) - 74,584
86,969 180,911

17. bazegmm s LB3S 30MEIONMId]00

2020 2019
0335M056705 dMIHmeyxdmgdabowdon 8,675 37,050
0535036900 LbgmMAFoBm Bysdbg3gmmdobswdn 114,201 28,157
90my01m0 5356L700 (bLogeMsbBom i3mbBo@gon) 22,760 52,004
Lb3s BomgdYmMN 8356L7d0 - 47,325
Lobam®OLM EO35eMNS670 71,877 8,196
Lb3s 30 EIONMYd]d0 7,195 3,924
224,708 176,656

Lozogmm s LB3S 39 EIONMIOIONL LyBsMMNSb MOMIONMIOSLS S LEdSMSBLM MNMIOYMgOSL dmMmals

Lb3oMdS sMss sMligdomo.

18. Mmol3g00b doMmm3d
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3m335600L LOJB0bMOS 839330Mg0YMNS LB3sELLB3dE39M MNL3JOMSD. s30&M3 Malggdol JoMm3d
PomOmocggbl dobn Loobm3gzm bLogddnsbmdol 860336gmm356 3MA3MBIEEL. MaLln HoMOmMoagbl
3m335600L Logd0sbmMdNL gobyymazgm bohoml, BogMmod dobn Bommzs dgaLbadmydgmos Molgol 8nednzn
396LobBM3MNb, GgxBalgdol s ym3zgmeomoymo dmbo@mmabgol 3MhmEgLol 8gd3gmoom Malizgdol enado@ol
0 bb3s 3MbGMMmL gom35emalfnbgodnm. 3m33s60580 dM3YTe39 ym3gmn ssdnsbo 3sbnbolidgydgmos 08
Molggdbg, MmAmIdLsi dmoEe3l dobo Logddnsbmods. 3m33sb0al Logdnsbmdabom3zal LdsbsbnsmgdIMN
dofmomon x30bsblyMmn Malggdns LozmMaodm, moi3znEYMmonl s LodsBMm. J3gdmo dmEgdmns
X390l Molzgdol domm3nl 3mma@ngs 88 Mab3xdmsb 8ndsmogdsdon.

doMmm30L LSMNIGYMS

3ma3s5600L Mob3xdnl s BNbsbLnMa domo3zol bLEMYIGNMaL doMoosn BoBobns XauB0l sE3s nbymo
dm3mby00nLasb, MmBmadni byl ndamab dnb BogM sbsbymo dnbBbxdnl Begmac dnmfa3sl, doc dmMmals
9moobmyds dgbodmgdmmmdgdnl 3odmyygbgdammos. 3mad3sbos smnsmgdl Molbigdol dsmm3nl Jogomo s
98333&M0 LobEGAal sSMLgdMdAL 3Mo@ngymm dbnd3bgxmMmmdsL.

3ma3560008 d7Ja6s Maliggool domm3zol BNbI0s omad@mmms bydgmb PBMIdSTMLomIdOL Bofmagmgddo.
ccomgd@mmms Lodgm sbmMEogmgdl bymddm3zsbyemmodol dgbodsdolbo Ha3Madol dndsmo Malggdol
domon3olb oajgbomo  3mmo@ngol  sbMNMdal  Bysdby3gmmosty  3sbybolidggdommonl

©IMI3NMIOSL.

cnomgd@mmms Lddgm 8@ 30370L 3MA3sb60al Mbgool doMman3z0l 3mmMo@n3sl s sEIMJOL Myagnmasmym
dgb33Madl  sbgomn  3mmo@ngol b6300LBngMmo  3MmABgMhEonmo, dofMggnmomadgmo ©o  LasnmaMmo
mMagabobsgoypmn dmmbm3bgdool sbsdE30EI0MIE. 3mmo@ngs dobbobmamazh xanaolb dogh Moblol
00096¢083035305L s ol 06EIM3MIBIE0SL, mndoBol LEMYIGNMSL, Moms YBMYB3gmymb s3&03700L
d9L005830b0 bomobbo s ©EN039MLNBNISENS, LOEIBM3]I3IM S gosbBM3x30L LEGMIEGIan0L dgbodsdabmds
3mmM3mMagom 806670006 s donmnmgdL s6gsMndggdols dmmbm3bgob.

3930&omab dsmon3zolb 30B67x00, 3mmo@n3s s Jogmads

3m3356008 AsAmoysmnds 3o3nBomol domm3nls d38cegan 80Bbydn, 3mmo@onsds s Malggdol dsmm3als
0035 Boegmads, Mmdmydns 303egbsl sbegbl Aobin 3o30&smal 3mboignsby.

3930@0mab dsmozols 80Bbg00s:

o 3m33s600l LESOOMPMMOOL Logofm mbol dgbomhnbads ©o 80 EIBM3IYmMgdolozals
JLoBMbmgadol bamobbolb ybBMYb3gmymes.

o 3330Bomol  gmrydENMo  godmymxzs s 00BbaLoL  gob3nmomadol  bymmdghymods  0dob
1BM63gmmymxzszom, Mmd Jgdmbozsmo aodmygbadnmo 3o30&omosb s38symazzomydls dobo
0633L@mMM7g00L s dobo sggnmbyMmadol dmambm3bgoL.

e ®@0bsblyMo  Imdbommmdal  dgbsmhnbgds  dmogmo  moi3nEYMmdol  ©d  BobsbLYMo
06LB0GNEIONS6 bgmBoLofzmao bablgdol §3comaals dgdzgmdoo.

o gnbsblymo domals d9b6sMmAYbyds, sboma 00BbaLol BMmeol bammdghymods s sBM3INMIdNL,
99M331mM0MIdMId0L s 3J30mbyMmdal bogommadgdol s38symaomMIds.

3ma3s600L m3gMoEngdn obg3] 99330 700Mg0s dEagnmMmMomn3 doMygymomgdgm dmonbmabgol. sbgoo
MygnmoeEngon oMy dbmemeE  gobLabBmamoslt  Lsgddnsbmdal od@303300Ls ©o AmbodmMabanl
LogoMmgosl, smodge sbg3g 9HaLdL gomizgnmo dxdBMNE33M EJOYMIOIOL, Bogsmoms 3530@smals
50093393 Mmds  — Loobm3g3m 3ma3sbogdol GbMosb gBMMEAOL ©s  gogm@mIdol  Mobzol
JLodE0MgdmMmoE, Moms 33dmmb  gdonm3smolfnbgdgmn  35eEIdNMYd]Id0L  JgLlMnmyds domo
Pomamdmodabsb.

3ma35600L 3930@smab oMozl 3mamo@ngs dnbo LosBM373M s sMOLdEsBM373M d0BBaLOLI3NL sMals
bogdomobn mo330Mo  83&03700L BMOS bmMIsGoymo Tmnbm3zblxdool Ebo3ToymBoMIdME
9sMganmomydgmo 800nmydgd0b boyd3gmby.

90egmads 3o30@smal dsmm3zol dodsmom
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3ma3s60s ommolL LEMYIBGYIMoLS o o30Bomal fyosmmgadol m3B0dnbBsgnsl 0dnbozol, MmA
7BMNb33aymb 1318700L6 086308 J3MEn BMES s330mbymMadnls s sBM3gNMIdalboznb.

3m335600L 80egmas 3030@smal BoMmm30l dndsmo AmoEssl og@03300b, 30aMmEgdYMgdg00L s Malizgdal
3mmMmenbomydnmoe domm3zsl, Jo3o@osmol Mmgsenm s Logomm ©mbygdl dmMol goblLb3ze3700l
Manmomym FgBsLgosL s Lamsbsm J87g090L X310l Jo3n@smal 3mbBogns®By Bgdmldywgdnbomanl.

8oL Haamb, §obs Hammeb dgsmydnm 3mB3560530 sgoman oM 3gmbos 8603369cMmM356 33eNNEMxd7OL
90L 3m@0@030Ls s 3MmEgLyodn 3o30Bsmal LEMYIGNMILIMSD s3s330Mgd00.

3930&omabl domon3zs

Logdomo3zgemb  Loobm3zgam  LadEMML  oMggnmomadl  LogdoMmo3zgmml  EobBM3g30L  Lobgmadfoxsm
Byodby3zgmmonl  Lodlbobymo, Mmdgmoi  ofgbgdl  dmmbm3zbgol  3o3n@omal  8obodoemymo
dmobm3bgonl dgbobgod. smbndbymn dmmbm3bg00lL dnBobns LozdsMmabo gosbnlybsmMnsbmdal doMmgnl

1bM1633mymas.

Byo8b733mmdnl Ladbobymol YBMmLoL 2017 Hmolb 25 y3gddMmol #27 OMIobydnl doby3nm,
0bm3339am0L  Loobm3zgam  LOJd0sbmdOl gobmMEngmgdol y3zgmo JBS3By Logyomomo Jo3oGomoal
00b600samyMmo mEybmds oM Ybs nymb 2,200 oMby Bagmngdo o 3mA3sbnsls 6xd0ldngMm mml Pbs
3Jmbogl 98 mgbmdnl 3nmon Loblmgdo LojoMozgmmdn moE)bBaMIdYM LodSB3IM ELHaLIdYEgdsdn
8oblbogn 5bgoMndgdBy. dnbndogmymo  3030&smals Bmmbm3bs oMol 4,200 oMo 2018 Hamolb 31
093900M0csb 2020 Homnb 31 53380Msd] 3ghomedn s 7,200 emsfa dgdcagmada.

3ma3sb0s  9300ymazomgds LobBgELdbgzgmm  30bmbAEgOMMONl  Amobm3bg0oL  3o30@ommsb
9085Mo150580 2020 Homob 31 g3300Mals dgmdsmgmodno.

18.1. bLasbBM333m Mol o

LosBM393M Bgmdgimymgdol Malbgo sMmob LosbBmagzm dx8mbagx3nl oamadnls Mabin, MoE dmoEs3L
LosBM373M BaMmagals MEgbmodal s aamdnl cmmal gonmi333emosl. 3m33sbnals donmomoswon Malign
Sbgo emml oMol ol, M3 BsJGoMo BoMmomal Loowy dgodmgds SMIBe@IOMEIL LosbBm3g3m
350MEg0YMJ0sms JJBRSLIONM MEIbMOLL. sMmbndbymby 3o3emabol sbIbL BoaMmamgdal LobdofMmg o
9sb3B00.

Mobggdolb dgd3nMmgds bgds sbgmmsn@nbaol LEBMo@Ia00l BMoboma dxhmhgznms s EsbgMmaznm, sby3g
8900bm3330L bymdg3mnmngdgdol godmygbgdom. XanB0 5©agbL sbgmMmsnBnbaol nmyd@n3gol o
09b0m1330L, LoNELBsE oboboBmamyds, 0y 30L Mo MolLlob domyds dgydmos s My dxBMYE37000.
5mb0dbymo 33Bmy3700L AmboEmMnban 8nwdn3zse bmmEnymeyds.

Lo37E0ENbM ESBM3330L 3MBBMOIBI00L30L y3zgmoby oMmbgdocmo Malzn Homdmnldadbgos sbmamyoals
LEHomob dgE3mol, 9303807006 o BLEs3Ln dgdmb3g3300lL dgcgase. MolLggdn B8603365mMm3bs
39bLb393gds domo  HomImIMdolL  sgamoal, Labgmdols s 0bEyLEBMonl dobj3znm. oJywsb
890mAnbomy, 3mMEBIMOL obLIOdNL sMdbsmdbsem 3MbE]IbEMO3N8 dgbsdmmms Yoafymaznomn go3zmgby
dmabnbmb xanx30l dgdmbozmgodoty.

LOEIBM393M 3oM0a]xOJOMS6 8353d0MJOYIN BaMdmgdL gosbnls 30aMmEldNMIds HomBmadmods dsoo
BoJGoyMmo Imbgbol dmagb@&dn. omLgdomdL mModeybondy 33mocen, MMAJmMmoEg do3mgbsl sbgbl
LooBm333m  goMmnaggdgdnl  dgwygee  fomdmamdomon  ®ymon  bo3oxdol  IMmEmmmosls  ©o
Mmmmosty. gL dobnLobmamammodgdo doMmomos  N3s300MEI0S  ESBM3gImo  byd@mMal
0sboymmom, dos Molgl ©o xagnxwol dogMm Gomxdym o gobbmmEngmgdynm Mabiol dsfmmszol
3MmEgEMmaoL. Bomomgoal dgmsligdynman mamlxdYmyds dmnEs3L Bomomadal oBsMm30bm3nl Lagnmm
30Ms3nMm sbsbafmygol, Mmdmydoy dgdgnmgdoymoas dgbadg dbsmolb GogM goobsbgmn mobbjdnom.
3m335600 yzgmabsnma ommob, smHanbegl, mmad dsb goshbos Lyzdsmaln nbazmmABsins Lasbmsgam
Bomomgool Homdmdmodnl dgbobgd. bLoSBM3J3M doM0agxdg0000 ©830330M70YMN 35N EJONMIOS
dmoEe3l dmdbsmn, BoaMed gobnabogdgmo Bomomgdal mMIbByMm3l, ©o dobabowydnmo, dsaMod
37M31m0MIdImo Bamomadol Mgbgmal.
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dmabsmn, 83ogMad gobyEbaegdgmn Bamomgdol MaBym3nl dgxzsligds, Mmamma Habon, s3e3d0MxdYMNY
901 M0g 8obnLoBM3MamMMdgdmMSb, 8obLE3s37000m 03 Bomogmadol MoMmgdymgdol dgisLgdalagsb,
Mmmdgams dgbobgosi XauxBL 06MMAIsSE0s 8J3U.

ym3gmo  3gMomeol dmmmb  ¥anasn d3@sLydnm  Bomoamaol GabBoslt ©g335&MMOsbY: Xa9nB0
890LOBM3MO3L, BoMomadal FaBsbydnmo 35eEIdNMIdIO0 SMol o1 oMo bogamgdo 03 LdOSESBLM
m0ofMyonmMydsty, Mma3ymog dmombm3bomo ngdbgdomes, oy dgLodsdnlbo LossBM3x3mM 39aMEIONMIdYO0
dmb3gomes 0sLL 37-0b S653M0E6Y0N, 30Mmdnocn 35an©7OMM70700 S 30MmOnocn 57Bn3700 dmg87]dnlL
bazgmmdo, oy JdgBsLIOYMN 39MEJIONMJOJO0 dSLL 37-0b Bmobm3bgdol dgLbodsBobo d7Jddbom
SboMmnEbgdBg bogangdn smdmhbs, 85806 Xan0 ;g M335M 018bbsL smnsmgol dmagdsdn sb Bomomdn
s gobmenb dgLodsdnbn bLosBM3x3M 39eNEJOYMIdJONL LodSESBLM MoMJdNMYdLL.

18.2. 30656LMo MobL3go0

Lom3gMmozom, Lnb33LENENM S LOBNBSBLM Lodd0sbMdgdNL gobbmmEnxMIdNLSL, X3uB0 73700 705MJDS
0700098 130656L1M MaliggobL:

o LogMmaodm Mobin: sendsomods, mMmA dlglbbgodgamo 3960 33dmadl gosnbsmlb doemnsbo Lglbbo o6
dobo Bofomon, o6 39M Tdgdamgdl LgLbbol cMmymoe EsBRsM35L, Meg dodmnf3a3L Bomomb
X8980L;m30L;

o mny30YMmodal Mobsn: Mobio MmA xanxnL oM 3767900, 96 39M 30M0EMIdL Bomm FYmb Logomm
ommb s 330l dggaoE smdmhbgds LoMmomygdal Hnbosd]y BnbsblyM 35mMEIONMId]ONSD
0335380M30190m0 dm35egmoldal dgbmnamgdols ozsmbsbmobom;

o LodsBMm Mmalgn:  Mobin, Mm3 LLOSBMM BOLYONL (F39mMIdSEMONL djJaece d7033MMYdS
B0bsblyMmo 0bLEGMNAIOGOL moMmadnmgds o6 @Wymowo LsbLMYOOL Amdszsmon bozoydo
Lodomomnobo  @aMgonmMadal  c3s0mMmbsBMmobom. Losbgsmndggom 3gmomedn gl Malgo
3ma35600bm30L s nym sMbgdooo.

B0bsbLYMo Moliggdol domm3zol mmbobdogogdo bmMmEngmegds ambnzmnmae s 086800 y3Mnmsco,
00BMal Loyzgogbm 3Mad@nlzol dgbodsdabsco.

J390mo HomBmeaggbomos Xana ol BnbsblyMo 53& 03700 S 30MMEIOYMIOJO0:

30656L7M0 53 & 03300 2020 2019

BP0 s BNl J73035m76@ 700 675,639 388,167
dmobm369500 LogMao@m EsHalydnmxdgdl dodsmo 7,558,494 4,920,664
LosBM373M 3Mxdnol Amnbm3by 917,103 2,890,792
3905bBm3330L Amobm3bydo 759,711 1,590,319
MaamaLol Bmobm3bs (b3S 93@03700) 83,010 40,241

9,993,957 9,830,183

130656L7M0 30MmExdNMYdI00 2020 2019

$080bs LosBM373M Bamomydo (§3nbs RBNS s IBNR, 3/d 10) 981,838 1,025,141
35MEg0YmMY0s gosdbmagzmal dndsmm 805,278 1,519,426
0007010 Lybbo s Looxsmm 35MEIOYMJOS 86,969 180,911
bogogmm s Lb3s Imobm3bg00 224,708 176,656
dma00L goobobacnl 30amEgdnmMyds 374,934 447,343

2,473,727 3,349,477

18.2.1. bozmga&m Mol o
X38IB0 93mbBMmgolL LozMawo@m Malzl Abmmme Lybm 3MbEMSg]6EIOMSE NMhangmomdom.

x89830L 3sgbodsennmo Lygmawodm Mabgn Homdmeagbomans d70yabsnMaco:
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2020 2019
900cnbosMmy 5bgsMndgd0 056330 675,453 373,116
dmombmabgon LozMan@m sfHabydnmydgdal do8smom 7,558,494 4,920,664
LosBM373M BManbm3bydn 917,103 2,890,792
89005bBM3330L dmobm3bydon 759,711 1,590,319
MyaMgbol dmmbm3bs (bb3s 93&03700) 83,010 40,241

9,993,771 9,815,132

18.2.2. ybmyMmo 30emyGob Mabzo

3m33s605 sbmMmEngmgdl nEbmym 35emyBedn ©3bmdnbomydynam goMmi3zgnmm Gmobbodingol. oJgsb
890mAnbomy, Homdmadmods LozsmyBm Iymbol GgMmygmosbmsb o3s3dnMadnmn Mobsn. 35myBab
8o33moon  3ymbol  Bydmgdogegds  Hogdmddbomos  LOdSB3IM  SbsdMIdNESD s  LosbBm3g3zm
by dg 30300 sb, MMmIMxd0E Mo3s30M373mMoE EgbmdnboMydnmo nym 583 commomdon.

IEbMYM 30m1Esdn 1bm3nboMmxdymo B0bsbLYMo 53&03700 S 33t EIONMYdY00, MmImMIdnE 0§393L
3m335600L LazsmyEm MobL gobbomnmos J3gdmom. boh3xbx00 Msbbgdn, oMol ol ;obbgydn MmImydoy
Pofganbgos bgmaddm3s6gmmmdsl s gosyszsbomos emomdo Hmal dmemb sMLYdNmMo mBogoseyMo
3nmboon:

msmo
commsn
2020 §enob 31 g39309Mo
30656LmM0 59803900
LoEsBM39g3M dMmnbm3bydo 556,526
B0 s LEdSbIM 363sMNTg00 3,358,436
3,914,962
30656LmM0 350m901eN90900
Lgbbydo -
bo3ogmm s bB3S 39MEIOYMYOJO0 37,543
37,543
§00bcs 3mBons 3,877,419
msmo
commafo
2019 Hemol 31 g39009Mo
30656LmM0 59303700
LoEsBM3g3Mm dMmnbm3b3d0 650,000
B0 s LddSbIM 363sMnTg00 5,000
655,000
30656LmM0 350m901m@96900
Lgbbgdo -
bo30gMm o L3S 39eMEYONMIdYO0 20,808
20,808
§00bcs 3mBo0s 634,192

gbMmomon obobogt mmomol dodsmor oMol 15%-0060 (2018: 15%) 3am0s/8s@700L  go3egbsls
3m335605%7. 5mb0dbymo 15% (2018: 15%) ool bymddm3sbgemmdol 8ogh daxisbgdnma Lazsmaynm
33@0omy0s DEbmMo 33emB0ol gog3mom 3nMmLyddo. 33Mdbmdgmmonl sbsemabBo dmogs3l dbmanmeo
13bmnm  30m1Godn  gbm3nboMmyonm dmbydofnam Bnbmgdl o obabl Hamol dmemlL  dom
3mMydGofmgdsl 15%-0560 (2018: 15%) gobaizgono.

mafmo MmA godysmaxdmoym emmsmosb s J3mmbomsb dndsmomgdsdo 15%-0om (2018: 15%), 853006 535l
99690mes d700gabsnfmn go3zmgby:

mafo 500 omaomal gozamgbo
2020 2019
8magds/Bomoana (581,613) (95,128.80)
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bozomYBM  3YMbol  E3MoMIdSLMSD  o353d0M]xdYmMn  Moblolb Lowoeg, Hmob gobdszmmmosdo
33m30701nm0s Lybmasmasmgm gobbmMmEngymadnmo m3gMmaEnldol 8mEymmmdsb]. 80bgs3sm s80by,
90hbgymos MMI Bgdmo ombodbyamo sbsmoBo  HomBmoggbl 3maB3sbool  LozsenEmM  Molgocsb
908smmg000 39300MU.

18.2.3. g;mn330nmmdalb Mol o - 30656LnMo 300mEIdNMY07100L 330036Mmdal s65emabo

3ma3s60s  domoo3lb @oi3znEymMmonl Molbglb JdmbLosmmebymo gosbal 357100l  Loxznd3zgmby.
LoObaeMNdgxdm mamnmdn yzgms B0bsblnmo 30mmEldNMgds nym dndnbsaMmy, gomMmes dgdganle:

1-c056 5 5 §aamBy

1§modeg  femsdeg 80640 Ly
90mydnmo bgbbo s Laoxsmm 30mMEIONMYOS 21,577 65,392 - 86,969
2020 fiemob 31 093780760 21,577 65,392 - 86,969
9009010 LyLbbo s Looxsmm 30MEIOYMJOS 93,942 86,969 - 180,911
2019 fiemob 31 093980760 93,942 86,969 - 180,911

508700500 3m335605 3mob, MMAE gosnbnl yzgms 35MmEId7YmMgosL LogmbEMogd@&m 35sdn. sdnbsc3znl
3mB35605 gemmEgds Ly 3dsMol BNMOE bs3ogoL Lom3gmogom LoldBnsbmdNSb.

19. bLudaMmonnsbo moMmydymmgdal dgazaligds

3ma3s600 Lodsmomnsbo moMmydmMgdom Homaabomo s3@n3300Ld S 39 EgdYMIOJONL SBsEaBaLsb
OX38IBJOL 3o 1 embnsb 3 embgdcg. emblxdn gobdsmEgdoymons J3gdmm:

e ©mMby 1 — LodomomMnobo MoMlOYMYOS gobLaBM3IMYMONY JMBG0MIONMN LodSBMM Bobom,
Mmmdgmog 3mEGomgds sd&onm 0sBsMBY;

e ©mby 2- Lodsthomnsbn MoMydNMIds gobobobm3mgds JmBoMmgdnmo Bsbydonm, Mmdgmos
dm0Ee3L 30M33em combals s AlasasLbos sMLYdPMO 37B030Ls 96 35eMEmdYMgdNL

e Mb] 3 —Lbodsmmmnsbo momgdymads dgobobabmamyds dgasligdabasb, Mmadgmog dmoEs3L nbgom
3JB0330L o 35MEExdNMY0J0L, MmMmABmgdaE 0sBamby oM 3MEOMEIONSE (sMslsdsBMmm
dmbog0900).

3mM335605L 58 B0bIBLYMN 5635MNTg700L MsMmamobom3znl s 57336 0bgomo Bnbsblymo 86 sMoxrNbsBLYMN
53303300 5 35aMEgdOYMx0700, MMIMIdNE 0ssbLldn Lsdsmommonsbo moMldnmadol dmeymom
0g4690mes dgBsbgdmo s Hoamoagiboamo.

19.1 30656LMo 06LEMNI6EJOL Mascmm Mo moMxdNMgd0m Fx3sLJdS

3ma3s60ol oMz 2020 Hamob 31 g3900MoL o oM 2019 Hamob 31 g3900Mobom3zal oM 5J3L obgomo
B0bsblyMmo  0bLEMYIg6BIO0, MmIMIdoE 05mMobLldn  Lsdsmomosbn @oMgdymado  0gbgdomes
078L709m0 s Hofhagbomo.

0969x036&0 300hAbg3L, MM sdmMmENBIOYMO MoMmgdymadoo dxRBsLIONMO BnbsblbyMmo s3@&n3700Ls s
B0bsbLYMo  30aMmExdYmMx0g00L Lodsmomosbo MoMIdYMIdId0 Foobmmgdymos o0  LSdSMSBLM
m0mMYONMIOSL0SO.

LoGoMmomMNsbn MoMIdNMIds dobolobmams BaLedsdnln BYmen bozegdnl alzmb@omgdom, dbassln
0bLEBMNIY6EJ00L LodsBMM LA3MMEIbEM dobs33701700L go8mygbgdnm. 80l gobLsbmsmol dywygaco,
y37mobBg shbydnmo 3mgxznEnlbdo oMol eoligmbEomgdals 3obsizgomn. Bydmo hsdmozmomo Bnbsblbymo
5JB03300Ls @  BobobLyMmo  30mEgOnMIdg00L  Lozosmoypm  MJysmmyMo MmoMJdYENgoJd0
3maboxznnmydymons badsMmommosbo mamMyxdymgdol ngmomdonl 87 -3 ombgby.
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3963oMmBg0000 3760336700

20. &Mo6B53(30700 03 35330Mx0M FboMYx0056

2020 2019
m39M530700:
5J30mbgMmobom3nlb gowabnmon Ls8ynEnbm Bomomo 1,135,591 1,322,215
653000:
3007010 Lybbo s Looxsmm 35MEIOYEJOS 86,969 180,911

Bgomon  fomdmeaggbomo  GmMobBogangdn dabymes 03033 30Mmodgdnm, MmgmMno 30MmdJON0S3
LMY EIOS SBsMME0YM0 EMOEBSI (30700 sMo3d3d0M70M AbsMgadmMSb.

bog306dm dxbgx836B 0L 3MB3xbLsENS nym B78cga0:
2020 2019

dofmomogn 3769x376@ 0l 3m3396LoE0S 345,238 360,918

21. bLoobgoamndglxdm 3gmomenl dgdga Imdbsma Am3zmybydn

9L B0bs6LYMN 5685MNT3705 3B INEES 3odMbod370sc Xa3uBnL bgmddm3s6gammonl dogf 2021 fanals 15
s3Mmombs.

3mMhmbsoznmybol 3569305 oM Mol EsbMYEMgONMO s SMad3Mad@ngymos 58 dm3mybol 3mGabsoyMmo
B98930myb0b dgBabgd..

Losbasmndagom 3gmomenl dgdgg o ImAbsms L3y Mondg olgomo dm3mgbs, MmIgmoE 58 B0bsblym
5bgoMndagg0sdn Hommaggbomon 0sbbgoal ob sbLbs-gobdsmEgdnman dsbaenal 33eM0go71dL dmombmss.
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LL bagdsmmzgmmb bosBM3g3M X31nx30L sJ30mbyMmlb 0144 Thilisi, Georgia

T+995 322 604 406

30Mmmdnmo dmbs>bMmyds

A396 Rozs@omgm LL ,Ladomm3zammb boobm3g3m Xa8uB0“-b (“3MB35605”) BNBBLYMO s6gsMNdgd0L
sne0don, Mmdgmog 993700 2020 famol 31 ©y3900Mnl dgmBsmgmdno dmdbagdymo Bnbsblymo
dcogmdomamonl s635Mndggdnligsb, smbodbnmo msmomnom sdmazmadnmo fmal dmggds-Bomamols s
bb3s LMo JgdMLO3sEal 8635MNBgg00Lasb, 393nBomdn E3mMOEMIdNLs S WIYmon bozoldal
5bgoMndagg0g00Lgsb, sbg3y BNbsbLYM s635MNda]05B7 ommymn d760d36900Lgs6, oo dmMmab, yzgmo
06033630mm3560 LasmMogbzm 3mmo@nlol dmimg ndmbom3nligsb.

h3960 sBMom, A3760 sL3I360L “3nmmdocmo dmbabmgdal bLondzgman”-b bahomdo smfamomo Lazombol
393600 gob3nmmdgdnmo Jgbodamm Jggagool goms, 0sbwsmomymn B0bsblyMmo s635MNda0y,
y33ms sMLgdomn sb379B0L dom35molHnbgdo0m, YEYNsMo© s LadsMomMNsbo sLsbazl 3Mma33sbonl
B0656LYM deagmBsmgmdsl 2020 Hamol 31 g3380Mals Beagmdsfmgmdnm, saMmgom3g dobn LogdBosbmdol
B0656LYM Jgaagdols s BYmsn LobLMdol mdmomdslt 08 faoborzol, MmMIgmois EsLMYMmMES
dm33810m0 ;noMomom, Bobsblymo sb3sMmndaadol LoghmasdmMmobm LBsbsmMmEaodnl dgbodsdabsco.

30mhmoénmno dmbs>bmrd0l b>3md39an0

MmamME dmg81nmos B0bsbLMo s6a3M0d700L d7-13 3360336580, 3M3356050 gobLOBM3MS onBLNMIdNL
Sbafmoisbol 0obbs  LosBM3g3m BMbM3010Mb o39300MIdNm. sPoBol 3MhmEgldo h336 39M
9m303m330 Lozdsmobn s dgboxzgmobn syo@mmymo 8@ 3033301000 ndol FgLebgd, MmB smbodbnmo
MyBgM30L  obbol  goobgomndgds  dglodsdobmodsdns Bnbsblymno  sbgaMmndggool  Lagmamsdmmolbim
LEObIMEJONL FMbM3bldmMSb. godmdnbomy oJgsb, A336 33M 359sLEYMIOM TJ0(3e3L, 0y Sy
bosBM37x3M BMbM3670B7 oMoy goBsLMgdal sbsMmoEbn sMLgdNc PHBHLEMOL.

oneodl  fozmdsmmozeom  sPodol  Lagmosdmmobm  LEbsMEJdAL  (sbl) dglbodsdobsc. h3gxbo
3oLbabdgrommds sbndbnmo LBsbsm@gdal dnbg3nm, smhamomons 58 sl3360L SOBSET0 LomsyMoom
“Sn0@mmob 3sLbobidggdmMmmos BNbSbLYM s633MNBzx0519”. 396 EdMY3nExdMIdN 35D, Mmgmm(s
585l dmombmsl 3Mmmazgbombam dmamGymmaom3al bagmmsdmmobm gonnzol LESbEsMEJOOL LodFml
009 870105370730 gon030b 3meeggLn. A3960 sBMN3I0gOMMOS SLg3g Fgbodsdobmdsdns Lajsmom3zgammdo
SMLdm AMmobm3670056 s H376 Ly 35LMNMId bB3s AMbmM3bydL, MmMAgzmMoE gobLabmamnmoas
90030L bmMdgdnm. g3xgms, MmA H396 dngm dm3m3x0mo syendmmymo 3@ 303901mMIYd900 LoidsMmabo
s  Jgboxgmabos h3gbo  3ommdoon  dmLsBMYdal godmogddobozol  syEnmadgmo  Lozyd3moab
93Logdabyamaco.

00>Mm0139ammO0 0 S635M0d0

3m835600b bgeddm3sb6gmmds 35L7babidggdgmns 88sMm3xmmonmn sbgsmndagldnl Homeaggboby.
935Mm37MmMO000 36g5MN3a705 dMnEa3L 06zMMAs305L 3MB35600L Logdnsbmdal AgLebgd, Malizgdanl
SbagnBob, Ludmaszmm gxadgdnl s Lb3s NbMMASENSL, OYMIMEMHMO SMMNEb3L, S63sM0Bzgd0LY
9 d1e0@nb dgLobgd Logommzgmmb 3obmbal dglodsdabsco.

www.grantthornton.am
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h396

90gm ho@omydnm x30656LM0 3635MNABz700L S1ENEMSL s35380Mxd00 A3760 35LYbalidggdmmds ndsdn
0cogmdomymob, Mma 3o33(306mo Bgdmombndbym 38sMm3xmMmmono s635M0dgg0sL s gobznboammo, sfols
019 5My 835MN33eMMO0mMN 3bgsMndaJds sMligdams dg9Lsds8m B3NbSbLYM 5635MNTg705LmMSb, 56
S0l 3mmegbdo 336 Bogm BmM3m3701m 0bBMMISENSLMSD, 86 L3y dbMn3 bmA s Em37xdL by,
001503300mM7dsL, Mm3d sMLgdnms dgEsMns s Hom3zsagnbmo dxLbodsdabn sbgsmmndon.

©305@700m, H3760 35MEIOYENJOSS 3odM30J350) AMbsBMYdS AMIBOEIOPIMNS Y oMo
005M37mmd0mM0 3635MNda10s “OdnmamEGmymo smmobznl, sbgsMndggdnls s syeodal dgbsbgd”
LogoMmozxammb 306mbal AgLlodsdnbs s AMnEe3L 01 oMy 0l y3gms dmmbm3bomm nbgmmdsgnsb.

0 hs@oMmgonmo 3MhmEgEenmadnl boxsndlzgmby s3sL33600, MM 3dsmm3zgemdnl sbasMndggds
9moEo3L sMLgdnm PBYLEMO]OL, A376 300MEIOYMZON 39M gob353BdMD 88 BOJBGBI S YBNLEAMONL
5MLBY A336 oM 3og39hbns Loxrndagmo go393300m BmblLgblds 38 Lo3nbMSb y3s3d0Myd00.

h396L g dgLmaMadnmMo Leddmadol dnbg3nm, yzgms ds@gmoseymo sbdgdd&ob
850135am0bHnbgdnm, 35350700

o 305Mm31MMONM 3633M03370530 SLdbymn NbBMMBs30s 08 BNBSBLYMO Hemobonznl,
MmImoboznbsg Im3BogdnmMNs B0bsbLYMo sbgeMndaggds, dggLodsd70s i30bsblnm
5bgoMndggool; o

o  305Mm330MMON00 5685MN3g700 IMIBSEIONMONS dOYMOMEMTYMN sM0Ebznl, s6gsMndzg0aly
5 39n@nb dgbobgd Lagdomm3zgmmb 306mbal Bnbge3000 S 3703536 83 39bMbom
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